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w h eel n u t

The Easter conundrum
As a Johannesburg nat ive,
I don’t see the appea l in
ve nturi ng too fa r away f rom
home duri ng ho l iday t im es

g av i n m ye r s

nless the destination is one where very
few people will think to go, like Tweebuffelsmeteenskootmorsdoodgeskietfontein
(really, it’s a real place), all that will happen
is you’ll land up in Little Joburg for a week...
Same traffic, same crowded spaces, same people...
To avoid this frustration, I tend to stay home during
December and over most long weekends, taking my
leave during the off-peak season. Travelling is easier, most
destinations are quieter, and you don’t bump into anyone
you know – it’s the way to go.
This Easter, though, I received the opportunity to visit
some old friends in the Hillcrest region of KwaZulu-Natal.
Against every instinct and with much careful guesswork as
to when would be the best time to leave and avoid the N3
traffic, I loaded up the Ford Ranger I had on test (you can
read the review in a forthcoming issue) and we hit the road
the afternoon before Good Friday.
Surprisingly, the drive down was easy and the weekend
rather relaxing (the greater Hillcrest area is not quite as much
a tourist trap as the KwaZulu-Natal coast...). And then Family
Day came around (April 2) and we awoke to the news of
protests at Mooi River. The droves of holidaymakers returning
north had backlogged by 09:00 and taking alternate routes
was out of the question, too.
Our strategy was to hang back and enjoy the cricket –
keeping an eye on news alerts and the N3 Toll Concession’s
(N3TC) Twitter feed. By 14:00 the protesters – having
successfully looted and torched a couple of trucks – were
cleared and the traffic was moving; we decided to take our
chance. Reaching the area about an hour later, it was as
though nothing had even happened...
The rest of the trip went fairly smoothly, if painfully slowly
... a blinding afternoon downpour meant travellers were left
sitting at the side of the road for nearly half an hour, and by
18:00 and 170 km from Johannesburg we had joined the
growing backlog of traffic. We arrived home four-and-a-half
hours later.
There is a point to my telling this story. The first is that
the N3TC, local and regional law enforcement, as well
as the emergency medical service (EMS), should all be
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commended for their high levels of activity between the
Thursday and Monday.
As always, the N3TC did a sterling job of keeping travellers
updated, while the law enforcement and EMS teams were
highly visible and active along the entire route. They also
tidied up the Mooi River situation far more quickly than
expected.
I must also say that I was pleasantly surprised by the
behaviour of everyone on the roads that Monday. I guess
everyone realised they were all in the same boat, and
that trying to push ahead was not going to achieve much.
Perhaps the regular blue lights illuminating the pitch-dark
Free State night helped, too...
It’s disappointing, though, that the Department of
Transport’s preliminary Easter road safety report shows a
14 percent increase in fatalities over the period.
Next Easter I’ll stick with my instinct and hunt for eggs in
my own backyard, thanks. F

N3TC did a sterling job of
keeping travellers updated,
while the law enforcement
and EMS teams were highly
visible and active.
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HOW GOOD
IT IS WON’T
SURPRISE YOU.
HOW MUCH
IT SAVES
YOU WILL.

Fuel accounts for nearly half the Total Cost of Ownership
of a truck. Which is why we concentrate on making ours as
economical as possible. With Scania, you’re paying for incredible
reliability and the highest levels of uptime.
So can you have a truck that’s every bit as good as you expect,
but ends up costing less than you thought? YES YOU CAN.
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Cover story

Magic at the
fork in the road
Scani a South A f r ica is a com pa ny t h at l i k e s to wo r k w i t h fo rwa r d t h i n k e r s – so
pa rtneri ng wi t h t he R einha r dt T r a ns p o rt G ro u p i n i t s Co mme rc i a l P ro f e ssi o n a l D r i v e r
(CPD) Academy was t he per f ec t way to be i n vo lv e d i n u p sk i l l i n g t h e n at i o n ’ s f u t u r e
truck dri vers . GAVIN M YERS vis it ed t h e e y e - o p e n i n g Aca de my as a j o u r n a l i st, a n d v e ry
nea r ly wa l k ed ou t as a l e a r n e r t ru c k dr i v e r . . .

ollowing the road on the outskirts of Nigel, a
town in the eastern region of Gauteng, one
comes to a fork. Continuing on the left side
leads to, well, I don’t quite know where to be
honest – but branching to the right leads to
an unassuming red gate beyond which all
manner of magic happens.
What sort of magic? Well, for the past 11 months the
Reinhardt Transport Group, in association with Scania South
Africa and various other partners, has run its CPD Academy
at this location – and the first group of what could very well
be the most thoroughly trained truck drivers in the country
will soon emerge ready to hit the road.
And that is no exaggeration – given that it is widely
accepted that the level of driving skills in the industry is
declining.
“We are doing things differently,” explains Rodney
Houston-McMillan, Group COO. “We want to train drivers
who are passionate about their trucks and their jobs,” he says.
What this entails is a year of training, which is split into
three phases. The first consists of two months of NQF
Level 3 theory, as well as yard and practical training –
everything from hand-eye coordination to reversing around
corners forms part of this phase.
The training goes further, though, and teaches the basic
mechanics of a truck and trailer; such as how the various
components work, how to change a tyre or to use a GPS.
This teaches the drivers a degree of mechanical awareness,
so that if something were to break down, they would be able
to relay accurate information to the control room so that the
correct spares can be sent out and downtime minimised.

F
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Importantly, too, drivers are taught to drive manual and
automatic-transmission trucks ... though it’s only from phase
two that they may hit the road.
This second two-month phase sees drivers complete
22 000 km/540 hours behind the wheel of the Academy’s
Scanias, but only with the guidance of a qualified driver
trainer.
During phase three, the learners undergo eight months of
solo driver training – 128 000 km/2 550 hours in all.
As we tour the grounds (it’s really like being in a very wellrun and well-equipped college) Houston-McMillan explains
that, once they are deemed fit to join, the learners pay a
registration fee of R850 and are given everything they need
– including lunch at the canteen and a basic salary that
increases as they progress through the programme. Groups
of ten (eight men and two women) are inducted into the
course every two weeks.
For the Reinhardt Group, the benefits are obvious. In
addition to increasing its pool of driver talent (and that
of the industry, as not all successful drivers will land up
in the Group), it also helps to meet the pressing socioeconomic development needs of the communities in which
the company operates.
“Reinhardt sees the need to invest in these communities
and support them by developing, investing in and employing
their people, rather than just giving handouts,” HoustonMcMillan says.
Houston-McMillan continues: “Our business is changing. By
building on the strong foundations laid by Derick Reinhardt
over the last 36 years, we’re aiming to double the size and
capability of the Group.

Cov e r s tory

“The Academy will play a leading role in this. People are
starting to realise that becoming a truck driver is not too bad
... at the same time, the industry will be absorbing younger
people. The future of the Reinhardt Group means investing
in its people. It will be a long road, but it will be worthwhile.”
While Scania South Africa trains Reinhardt’s driver trainers,
being a partner in the programme was an opportunity it
couldn’t pass up.
“It’s a big thing for us to be part of an investment like
this. There is a lot of passion behind this concept from
both Reinhardt and Scania; we feel vested in it,” comments
Johnny-Ray Basset, key account manager, national fleet, at
Scania South Africa.
“It is good for the industry as a whole, as drivers are the
most important people in this industry. This is a perfect
opportunity to invest in future drivers,” he continues.
Houston-McMillan suggests that the Academy has already
caught the attention of other industry players and, as it
evolves, he sees other partners joining.
In the meantime, though, as the Academy celebrates its first
year in operation with the graduation of its first batch of drivers,
the South African transport industry can celebrate the fact
that a new generation of talented, passionate drivers is being
groomed. “Magic” might not be strong-enough a word... F

C elebrat i ng t h e
largest f leet of
S cani a veh i c les
i n SA
The Reinhardt Group’s fleet currently consists
of 622 trucks – 592 of which are Scania,
meaning this is the largest fleet of Scania
trucks in the land. This is not an achievement
that has come about by chance ... the two
companies work virtually as one to ensure
Reinhard’s operation is the best it can be.
“There is a lot of synergy between Scania
and Reinhardt. I don’t think there are many
other original equipment manufacturers that
provide the level of backup service and support
we have received from Scania,” comments
Houston-McMillan.
The relationship has been six years in the
making (Reinhardt is soon to purchase its
1 000th Scania) and, for the past three years,
Scania has integrated itself into Reinhardt’s
operations.
“While all trucks in the fleet are on
maintenance contracts, we have placed
20 fully fledged Scania staff in Reinhardt’s
five workshops around the country and the
Reinhardt Group also has its own parts holding
of Scania spares,” explains Basset.
The Reinhardt Group makes use of
Scania’s full suite of solutions. Each vehicle is
purchased though Scania Finance and insured
through Scania Insurance. The Scania Fleet
Management C300 system allows accurate
tracking and reporting of drivers and their rigs.
“This software allows us to make predictions
and achieve targets set out for our trucks and
drivers. Margins in this business are so small
that we have to manage each and every cent
per kilometre – they all add up,” says HoustonMcMillan.
The setup is clearly working, as preventative
maintenance has picked up, leading to less
downtime and vastly improved cost per
kilometre, Houston-McMillan adds.
The Reinhardt Group replaces its trucks
every three years or 600 000 km. In the future,
some of the decommissioned trucks will be
fed into the CPD Academy.
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D rivin g A f r i ca

M i ke Fitzma ur ic e is the CEO of the Federation of East and Southern Africa Road Transport Associations (Fesarta). He has 42
years of experience in the transport and logistics industry with several major companies in South Africa, as well as overseas exposure
with some of the leading transport companies in six European countries. Since 2004 he has established and run Transport Logistics
Consultants. In May 2015 he became CEO of Fesarta.

Economies at Ransom
to Governments
The continuing chaos
at several of the most
important borders in the
South African Development
Community (SADC) region
is significantly raising
the cost of transport and
reducing the potential for
trade and industrial growth

he
reports
from
members of the
Federation of East
and Southern African
Road
Transport
Associations (Fesarta),
on site at several borders, tell of delays
of five days or more, with hundreds of
vehicles parked haphazardly around
borders and along the approach roads.
The borders are blocked by
administrative inefficiencies and
deficiencies, as well as the apparent
lack of concern by the revenue
authorities on the impacts on the
transport industry and the customers
in the destination countries.

T

A rough estimate, at a very
conservative fixed cost of US$ 30
(R362) per truck hour – from the
reported delays and numbers of
vehicles at Forbes/Machipanda,
Kasumbalesa, Kazangula and Beit
Bridge – indicates that the delays are
costing approximately US$ 1 million
(R12 million) per day in transport
standing time – and possibly twice
that amount in cost of inventory and
loss of business.
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The impacts on the economies
of the landlocked countries and the
trade in the region are very significant,
as the vehicles are carrying imports of
fuel, containers, industrial and mining
supplies, agricultural products and a
wide range of consumer goods.
The increased cost of exports
reduces the ability to compete in the
global commodity markets, which are
the main sources of revenue for most
countries in the region.
From the South African industrial
perspective, the increasing cost
of transport has an impact on the
competitiveness of our exports into

intervention by the Comesa Secretary
General to achieve collaboration
between different revenue authorities
in order to remove the obstructions.
These measures include diversion
of traffic to other border posts,
integration of the countries’ Automated
System for Customs Data (ASYCUDA)
systems, doubling of staffing and
extending border operating hours.
The Comesa team has been
deployed at borders to monitor the
effects of the interventions and to
report further problems.
The reporting from Fesarta
members directly to the Comesa

the SADC region. The
deteriorating efficiency
in the SADC region
may be compared to
the situation in East
Africa, where increasing
border efficiencies have
significantly
reduced
the cost of goods into
landlocked countries.
Hence, the importation of goods
via Mombasa to Kigali used to take 23
days and now takes only three days,
due to the overhaul of the customs
systems in the Common Market for
Eastern and Southern Africa (Comesa)
and East African Community (EAC)
countries.
The only light at the end of the
tunnel for the transporters has
been the tireless, direct, personal

Executive is assisting the Regional
Economic Community (REC) to focus
the activities of the field teams, where
they are needed.
It is increasingly apparent that
commercial integration of the regional
inter-state trade requires the effective
support and authority of effective
RECs such as Comesa and EAC, as
has been achieved in East Africa.
Fesarta will continue to work with
Comesa to promote the Comesa
Regional Customs Transit Guarantee
Scheme (RCTG) and the Comesa
Virtual Trade Facilitation System
(CVTFS), or E-seal Cargo Tracking
System, along the North South
Corridor and the rest of the southern
African region. The official launch
will be announced in the next few
months. F
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Eco n o mi ca l ly m o b i l e

@EconometrixZA

SAM R ol l a n d is an automotive and transport economist at Econometrix. He is responsible for writing the Quarterly Automotive
Outlook at Econometrix, as well as commentary and analysis on vehicle sales and transport price drivers. Prior to joining Econometrix,
Rolland spent a number of years as an economist for the National Treasury of South Africa. He has also worked at Bloomberg New
Energy Finance as a research analyst in conventional power.

Infrastructure spend
and the need to regain
competitiveness
There are vari ous r egiona l
examples of how s pend ing
on i nfrastructur e –
suc h as roads and r a il
– can boost a count ry ’ s
competi ti ve adva ntage

n the previous column,
I discussed how when
governments push
back spending on
public
investment
projects
to
fund
a short-term deficit, this limits
the expansionary capacity of the
heavy sectors within the economy –
and, by extension, the demand for
freight.
Delaying
the
infrastructure
replacement cycle means that
productive use declines over time.
This results in lower tax revenue,
resulting in less money for the
government to spend.
Delaying investment can affect
expected future capacity. Often the
knock-on effect of this is that capital
projects are at risk if the economy
suffers some sort of external shock.

I
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The South African economy was able
to stave off a complete downgrade at
the beginning of 2018 with the decision
by Moody’s to upgrade our outlook to
stable. However, experience from the
region has shown that external shocks
can derail any future plans.
One good example of this is
Mozambique. On the back of the
tuna bond scandal, Mozambique has
faced a situation where spending
and borrowing is contained under
the International Monetary Fund (IMF)
assistance.
This means that investment in
critical infrastructure is constrained
by a limited ability of government to
borrow, and a public sector that is
too small to fund the scale of roads
and transport infrastructure required
to complement manufacturing output.
In fact, recent reports suggest that the
country may be able to repay interest
on loans only once the gas projects
come online.
Another example is an economy’s
reliance on raw commodities. In the
case of Botswana and Namibia, the

over-reliance on revenue generated
from diamonds and other heavy
mining commodities means that the
size of the fiscus is often dependent on
commodity prices.
In a price downturn, the government
has limited space to manoeuvre and
continue spending.
Experience has shown how
manufacturing, and, by extension,
transport performance, can be
hindered by lack of transportation
networks.
The bridge border crossing at
Kazungula, designed to replace the
current ferry model and scheduled
to be completed within the first
part of 2018, is expected to reduce
transportation times significantly.
Without this investment, delays were
commonplace and expansion in
productive sectors of the economy
would have been impossible.
It, therefore, remains critical that the
government prioritises spending on
road and rail networks to ensure that
they are sufficiently well capitalised
to provide the transport sector with
capacity to expand.
In a stagnant economic environment,
such as the one seen in 2017, and with
limited fiscal room to manoeuvre, it is
critical that the government is able to
continue spending on infrastructure. It
can then ensure that the economy has
the transport capacity to meet demand
when a recovery takes effect.
Unfortunately, during the past few
years the opposite has occurred, which
is why we find ourselves at risk of
losing our manufacturing competitive
advantage. F
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fi rm a dv i c e

@NLawGlobal

A n dr ew R ob in s o n is a director at Norton Rose Fulbright and head of Transport for Africa and practice group leader for Disputes.
He is primarily a transport lawyer and specialises in both the commercial and litigation aspects of international trade, shipping, admiralty,
marine insurance, transport, logistics and marine environmental law, as well as maritime casualty response and subrogated recoveries.

Connecting the Dots
Se rvi ce provi de r s in
the logi sti cs n et wor k
should be prot ec t ed f rom
lia bi li ti es

t is not uncommon
for freight operators
to appoint dedicated
agents
in
other
jurisdictions
as
sub-contractors, or
independent service providers. Such
agreements are essential to create a
functional logistics web to enable a
freight operator to move, store and
handle customers’ goods using known
and trusted entities around the world.
Often, these service providers
appear as shippers or consignees in
the transport documents (such as bills
of lading and waybills) that the freight
operator negotiates with carriers.
Alternatively, the service providers
may be carriers, or warehouse
keepers for goods stored at the
service providers’ premises pending
packing and despatch.
These “logistics networks” need
contractual certainty and efficiency,
which requires regulating the
relationship between the freight
operator, service provider and
customer. This protects service
providers from any unprotected direct
liability to the customer.
All too often, a service provider of the
freight operator, appointed as its subcontractor, is sued by the customer if
goods are lost or damaged while in
the agent’s care and custody. Without
contractual
protection,
service
providers are exposed to claims with
only scant common-law protection.
Most bills of lading and waybills
have clauses allowing the carrier’s
service providers to rely on the
benefits and limitations afforded to

I
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the carrier. If a shipper or consignee
sues a stevedore, for damage
caused to goods during discharge,
the stevedore appointed by the
carrier can rely on the defences and
limitations available to the carrier
under its contract of carriage with the
shipper or consignee.
Known as “Himalaya” clauses, or
terms for the benefit of third parties,
they preserve a clear contractual line
between the carrier and the customer,
which protects the subcontractor of
the carrier.

If the freight operator does not wish
to subcontract its obligations, the
agent must make sure that the freight
operator includes in its agreement
with the customer a provision that the
freight operator acts as an agent for any
third-party service provider, and that, in
so acting, the relationship between
the customer and the service provider
will be determined by the service
provider’s standard trading terms.
The consequences of the freight
operator not suitably protecting any
service provider may leave the service

Freight operators and subcontracted
service providers should use this
same contractual construct in their
agreements. The freight operator
should take responsibility for the
proper performance of the logistics
agreement with the customer, who,
in the event of loss or damage to the
goods, should be required to look
only to the freight operator for relief.
Ideally, the benefits of any defences
or limitations available to the freight
operator will extend to the subcontracted agent, so that, if sued,
the subcontractor can rely on those
defences and limits as against the
customer.

provider exposed if goods are lost or
damaged while in the service provider’s
care, custody and control – and not just
in respect of the customer claims.
Most service providers in the freight
industry have liability insurance
policies that are subject to the
condition that the service provider
must carry on business in terms of the
protective provisions of its standard
trading terms.
If these are found not to apply, the
liability insurers may not be obliged
to indemnify the service provider if it
is found liable to the customer, or to
fund the defence of any claim brought
against the service provider. F

www.fiatprofessional.co.za
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JOIN THE PROFESSIONALS

Owning your own business or starting a business is most probably the biggest step
you take in your professional career.
Fiat Professional offers you the most versatile and affordable range of professional
vehicles to suit your business needs.
We also take pride in the various international awards that the Fiat Professional
range has achieved.

ACCOLADES:
DOBLO CARGO: What Van? Awards - Light Van of the Year 2016, 2017, 2018 • Commercial Fleet Award - Small Van of the Year 2015
DUCATO: Motor Transport Awards - Fleet Van of the Year 2017
FIORINO: Trade Van Driver Awards - Best City Van Award • What Van? Awards - Small Van of the Year 2017
• Commercial Fleet Awards - City Van of The Year 2015

FULLBACK: 4x4 Magazine France - Pick-up of the Year 2015 • Bakkie & Car Magazine: Best Bakkie for 2018 (joint award)
FIAT PROFESSIONAL: Commercial Fleet Van Awards: Van Fleet Manufacturer of the Year 2014 & 2015
• Commercial Fleet Awards: Green Fleet Manufacturer of the Year 2015 • Green Fleet Awards: LCV Manufacturer of the Year 2012
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vic’ s v iew

VIC OLIVER is one of this country’s most respected commercial vehicle industry authorities, and has been in this industry for over 50
years. Before joining the FOCUS team, he spent 15 years with Nissan Diesel (now UD Trucks), 11 years with Busaf and seven years with
International. Do you have a comment or thought you would like to share based on this column? Visit www.focusontransport.co.za and
have your say!

Avoid the winter chills
Prepare your ve hic l es for
the wi nter weat her

o avoid unnecessary
and costly vehicle
breakdowns and to
ensure that a vehicle
will start on cold
mornings, extra care
and maintenance must be applied at
the start of winter.
Cold weather makes starting a
vehicle more difficult, because low
temperatures make the engine harder
to crank and, at the same time, reduce
a battery’s power potential. A fully
charged battery that delivers 100
percent of its full power at 27°C will
deliver only about 65 percent of its
full power at 0°C and only 40 percent
at -18°C.
A regular visual battery inspection
will reduce the chance of expensive
vehicle breakdowns.
These are some of the items that
should be checked:
• Battery terminals that are corroded
will inhibit the flow of electricity,
which results in the battery not
working as required.
• Electrolyte levels must be checked
on batteries that are not maintenance
free to ensure that the level is not
below the top of any of the plates in
any of the cells. If the battery water
is low it could indicate overcharging,
lack of maintenance, or a cracked
cell.
• Battery hold-down clamps should
not be missing or loose.
• Battery terminals should not show
signs of having been hammered or
twisted.
• Look for any signs that the battery
casing is cracked or damaged.
• Measure the specific gravity of the

T
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There are often tale-tell signs that the driver
– if correctly trained and motivated – will
quickly see when carrying out the daily
pre-trip inspection.
electrolyte in the battery using a
hydrometer. The reading should be
between 1 100 and 1 300.
The amount of anti-freeze in the
radiator needs to be inspected
regularly to ensure that the ratio to
water is in accordance to the vehicle
manufacturer’s specification. Failing to
have the correct amount of anti-freeze
could result in the radiator freezing,
which will severely damage the
engine.
An incorrect anti-freeze ratio will
also result in long-term expensive
engine damage due to corrosion.
Inexpensive testers are available and
testing the anti-freeze content in the
radiator is a simple task that should be
undertaken at every vehicle service.
Vehicle radiators need regular
inspection to ensure that they are not
blocked with dirt. Extra care must be

taken with vehicles that travel long
distances, as the radiators on these
vehicles often become blocked with
insects and dry grass during the winter
months.
Care must also be taken to ensure
that the radiator fins have not been
damaged by the use of high-pressure
cleaning guns.
Vehicle batteries and cooling
systems do not normally just fail. There
are often tale-tell signs that the driver
– if correctly trained and motivated
– will quickly see when carrying out
the daily pre-trip inspection. He can
then report the pending problem to
prevent severe engine damage.
In conclusion, checking that the
vehicle’s demisting system inside the
cab is functioning properly will increase
the driver’s visibility in bad weather and
reduce the risk of the vehicle being
involved in an accident. F

H op p ing off

Va ug ha n Mo s ter t lectured on public transport issues at the University of Johannesburg for nearly thirty years. Through Hopping
Off, Mostert leaves readers with some food for thought as he continues his push for change in the local public transport industry.

Advice for Solidarity
Just about every
subsi di sed pub l ic
transport orga nisat ion
i n South Afr ica coul d b e
regarded as ins olvent. I f
governm ent a nd m unicipa l
subsi di es wer e t ur ned
off, and ta xpay er - f und ed
contracts wer e ca ncel l ed ,
they would s hut d own by
nex t month

rade union Solidarity
has announced its
intention to have
South African Airways
(SAA) placed under
business rescue. At
the time of writing, it is not yet clear
what its legal strategy will be, but, from
a transport point of view, it could be an
interesting test case.
Sadly, the Solidarity issue seems to
be more about a union turf war at SAA,
where Solidarity is not recognised.
Meanwhile, all five of the recognised
unions at SAA have rejected Solidarity’s
proposed court action.
They have stated their willingness
to be cited as co-respondents with
SAA in opposing Solidarity, saying
that a business-rescue process would
not be in the “best interests” of the
workers. At least they are being honest
– it is understandable that they want to
protect their interests.
My hunch is that the courts will
avoid getting involved in what are
essentially operational issues. When
the Organisation Undoing Tax Abuse
(Outa) locked horns with the South
African National Roads Agency
Limited (Sanral), I recall one of the
judges grumbling that the issue was
an administrative and executive one,
not judicial. In other words, take your
complaint to the ballot box.
In a similar vein, nearly 20 years ago,
passenger groups in Cape Town took

T

Metrorail all the way to the Supreme
Court of Appeal – and lost. We could
have the same situation here.
Nevertheless, it would be nice to see
civil society groups continuing to trade
blows with the operators of subsidised
public land transport, and, perhaps
more directly, challenging the three
different levels of government that
generously support them with funding.
Last month, I suggested that the
South African Communist Party (SACP),
which now holds the transport portfolio
for the umpteenth time, should look
into ways of improving the lot of the
suffering masses it claims to represent
– many of whom are victims of the
spatial legacy of apartheid.

wonder what for?)
I’m not saying that they should be
shut down, but they need to start
getting their combined act together to
fix public transport for the benefit of the
entire community. Can the SACP get
the ball rolling? I don’t think so.
South Africans have become so
desensitised to the inefficiency,
incompetence and mismanagement
of public transport that they have
become oblivious to the harm being
done to the economy.
South Africa should be setting a
target of having at least twice as many
people travelling by public transport.
The benefits to the country would be
substantial.

The SACP could start by looking
at the many subsidised transport
companies such as the Passenger Rail
Agency of South Africa (PRASA), the
Gautrain, municipal bus operators, the
various bus rapid transit (BRT) schemes
and contract bus services, which incur
huge losses and, like SAA, seem to be
in need of business rescue. (At least
one company pays a bonus of nearly
three million rand to one of its staff. I

So, here’s a tip for Solidarity: take on
SAA by all means. I hope you win and,
if you do, it may give you confidence
to take on bigger targets in road and
rail transport. If you lose, take them
on anyway. Millions of marginalised
South Africans, who would not dream
of joining your union, will thank you
for it, even if they won’t admit it. Show
up all the hypocrites in all the political
parties. F
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o i l s a n d lu b e s

Save costs,
invest
in highquality oils
Som e suggest t hat t her e is a d ir ect
correlati on be t ween t he cos t of
lubri cants and over a l l t ruc k m a int en a n c e
costs. WILLIAM GEORGE explor es t he top i c
to see how flee t owner s ca n save m one y
and ex tend the l if e of vehic l es t hroug h
purchasi ng qua l it y lub es a nd oil

A

lthough it may be tempting to purchase
cheaper oils and lubricants, it is essential
for fleet managers to invest in good, highquality oils in order to extend the lifecycle
of vehicles, while reducing the cost of fleet

maintenance.
Patrick Bergman, heavy-duty business development
manager at Motul Africa, advises that when operating in
the truck, mining, power generation, construction or earthmoving industries, managers should keep an eye on the
total cost of ownership of their assets.
Bergman says that while lubricants and oils only amount
to some 1,5 to two percent of the overall cost of running a
fleet, the decisions made when purchasing lubricants could
have a direct impact on up to 90 percent of maintenance
costs.
He explains that maintenance typically represents 20
percent of the total fleet cost, while 80 percent is made up
of expenses, such as fuel, insurance, salaries and the cost
of finance. When aiming to reduce costs, the maintenance
costs need to be thoroughly inspected.

Hig h - qua l i t y o il s r e s ult in low cost s
fo r a fl eet
Andreas Hadjidimitriadis, field marketing adviser at
ExxonMobil South Africa, says: “Using advanced or highquality lubricants can help reduce fuel costs.”
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He explains: “Fleet owners face difficult challenges,
which include variable fuel prices and running a costeffective fleet versus maintaining older and newer trucks.
Using the right quality oil for a vehicle will improve fuel
economy potential and extend vehicle and component life.”

If engines are the heart of
your truck, lubricants are most
certainly the lifeblood. They
provide protection for the most
important parts of your vehicle.
He continues: “Investing in high-performance oils can also
extend the life of gearboxes, rear axles and transmissions –
all of which are costly to replace or repair should they fail.”
Hadjidimitriadis maintains that it is important to refer
to the recommendations of the original equipment
manufacturers.
“If engines are the heart of your truck, lubricants are
most certainly the lifeblood. They provide protection for the
most important parts of your vehicle, and, in the case of the
engine, the most costly part when it comes to downtime.

oils a nd lube s

“When selecting lubricants, it’s important not just to see them
as a short-term cost, but a long-term, strategic investment that
can have positive benefits throughout the lifecycle of a truck,”
he says.

Bad oi l s res u lt in failur e an d
brea k down s
“Lower-quality lubricants are often inadequate, especially when
machines are running at high-stress levels in challenging
conditions,” says Bergman.
He points out: “Equipment failure and downtime can derail
project
timeframes
and
budgets. In addition, frequent
breakdowns
increase
maintenance and associated
costs, such as parts and
replacement of equipment.”

reconditioning could contribute to downtime and negatively
affect productivity. Therefore, it is always advisable to consult
the original equipment manufacturer for the correct type of
oils to use and intervals after which they have to be changed.
“Investing in regular, quality-assured services is important.
This will help to avoid unexpected downtime and save
money in the long run. It can also provide big benefits in
terms of a vehicle’s residual value. Regular servicing will
help to ensure a better return when selling a vehicle and
will ultimately help to reduce total cost of ownership,”
Hadjidimitriadis concludes. F

Lon g -t erm i m pac t o f
u s i n g low- qual i t y
oil s
It has been established that
there are adverse effects to
using poor-quality oil, and
some of the consequences
can be permanent.
Rymax Lubricants notes
that using low-quality oils can
result in costly engine repairs.
In addition, oils that do not
meet the required specs could
ultimately void a vehicle’s
engine warranty.
Rymax Lubricants notes: “If
major damage occurs from
the use of an oil that does
not meet the manufacturer’s
specifications and its warranty
is voided, rebuilding or
replacing the engine can be
expensive.”
Furthermore, low-quality
oils are hazardous to the
environment, as they do not
meet the industry standards
set by governing bodies such
as European Automobile
Manufacturers
Association
and the American Petroleum
Institute, which are responsible
for drawing up regulations on
carbon emissions.
Settling for cheaper, lowgrade oils can result in failure
of some systems. Parts and
equipment that need repair or

FROM LOWERING
MAINTENANCE COST
TO DRIVING PROGRESS
TOGETHER IT’S POSSIBLE
Innovative support to keep your business profitable.
With equipment becoming increasingly complicated,
it pays to have an expert by your side. Our technical
specialists combine industry knowledge and expertise
with services like Shell LubeAdvisor and LubeAnalyst to
track your oil condition and find your optimal lubricant.
Working together, we can increase fuel economy and
reduce downtime. To find out how we can help your
business run at its best, go to shell.com/lubricants

SHELL LUBRICANTS
TOGETHER ANYTHING IS POSSIBLE
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Sp ec ia l is e d t r a i l e r s

From specialised to
Leatherman trailers
GAVIN MYERS explor es t he t r a ns port o f sp ec i a l i se d, ov e r si ze d a n d a bn o r ma l loa ds

n a world where trailers are designed to
fulfil a dedicated role, it’s interesting to
learn that more and more operators are
interested in multi-use trailers...
“Many clients want ‘Leatherman trailers’ –
they come with some interesting requests
for trailers that can do multiple jobs. Most of the time, with
a bit of research and development, we can accommodate
them and design the trailers accordingly,” comments York
Zonneveld, owner of Krugersdorp-based Cobalt Trailers.
While operators today undoubtedly need to work smarter
and harder, operating in the specialised transport arena
means following the bible: the TRH11 that is.
TRH11 governs the transport of specialised loads, which
consists of anything outside of the normal legal dimension
and weight parameters – meaning if it is wider than 2,6 m;
longer than 18,5 m with horse and single trailer, or 22 m
when considering a super link; as well as being higher or
heavier.
Abnormal-load transporters need a permit for every
abnormal load that is transported, and, in extreme cases,
a police escort.
Christo de Clerk, Tridec and fleet manager at component
supplier Jost South Africa, explains: “Two axles will be
limited to 18 t and three axles a maximum of 24 t. One tonne
per axle is lost in a tri-axle trailer, which is why links typically

I
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have two trailers on two axles because that allows for
36 t. When running super singles only eight tonnes are
allowed per axle, regardless of the configuration.
“If more axles are added, you enter abnormal territory.
Typically, it is possible to load seven tonnes per axle on a
four-axle trailer. However, according to our weigh-bridge
formula, the footprint of the trailer also affects the maximum
load allowed, so, if the axles can be spread out, some
payload could be gained due to a larger footprint,” he says.
This point leads us on to a common sight on many
abnormal trailers – the fact that they are fitted with steering
axles.
De Clerk continues: “Steered axles are essential to gain
payload. Axle spacing (unsteered) is limited, because of the
heavy load applied to the suspension when turning. South
African law states that if a trailer’s wheelbase exceeds
14,5 m, it has to be steered. Should a trailer have five or
more axles, all axles have to be steered. This will also be
abnormal.”
Troy Smallwood, operations director at Transcor – a
company well known for the transportation of abnormal
loads – explains the implications of specialised transport:
“The most important information is available in the TRH11.
Dimensional and mass permits mean that, where necessary,
our trucks will be routed to avoid overhead bridges. We
consider safety as top priority.”

Specia lise d traile rs

Aluminium is the material of
choice for transportation designers
looking for durability, workability,
corrosion resistance and economy of
operation.
For road, rail or
marine - extensive use
of aluminium offers huge
payload benefits of up to
2000kg for aluminium truck trailers.
The uses are endless.
Think Hulamin for your next build.
www.hulamin.com

Transcor makes use of step decks, low beds and multi-axle trailers. These
are all specially designed to be wider and contain more axles and tyres. They
also use stronger beams and larger kingpins to accommodate the load type.
“Using Goldhofer software we build up a trailer according to the required
specifications of each load, as well as indicating the correct loading positions.
Weighing particular loads ensures an even distribution of mass throughout the
trailer,” Smallwood comments.
While Zonneveld might receive the odd request for “Leatherman trailers”,
building your typical step-deck, low-bed, multi-axle, goose-neck or extendable
trailer requires specific expertise.
“Trailers for specialised applications are all different. The chassis differ and
are designed and built accordingly. We use high-tensile steel for the chassis,
but it doesn’t pay to use this on the decks,” he says.
Interestingly, the designs change quite regularly... “The trailer designs change
every 18 months or so. Trends in Europe and America are often investigated
and we try to see how those techniques can be incorporated locally to do the >
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Specia lise d traile rs

work more efficiently. At Cobalt, we conduct research
and development often to see how to get around
certain problems – like lowering chassis, for example.”
It would, therefore, be fair to assume that specialised
trailers require specialised maintenance, which is
something on which our three specialists agree.
“These trailers work hard,” says Zonneveld.
“Maintenance requirements are, therefore, higher ...
they have to be looked after. Many abnormal
transporters have their own, decent workshops that
are well equipped; they can’t afford to take the risk
of a trailer breakdown when moving such specialised
loads.”
Smallwood adds that operators have to adhere to
regular service intervals, continuous maintenance and
annual Certificate of Fitness and licence renewals.
From a components point of view, De Clerk adds
that, in the case of an abnormal vehicle, there
may be additional hydraulic systems that require
maintenance. “These need to be checked for leaks
and safe operation,” he says.
As one might expect from such a specialised
industry, it is not without its foibles. The first of these
is the lack of experienced drivers. De Clerk notes:
“Abnormal-vehicle drivers need additional paperwork
to operate these vehicles legally – and they are in
short supply.
“A big contributing factor to this is the minimum
wage. Operators used to have drivers and assistants,
who were the future drivers. You could call it an
apprenticeship for future drivers and South Africa
used to have a healthy inflow of experienced drivers
as a result.
“These days operators can’t afford to pay drivers
and assistants. Therefore, people who do obtain
licences are inexperienced and might find it hard to
find employment. This also means that experienced
drivers are in short supply. It is a vicious circle: fewer
people are being employed and the ones trying to get
in are finding it more and more difficult to get a job to
gain experience,” he says.
There is also the problem of bureaucracy. Another
respondent, who requested to remain anonymous,
points out: “There is a lot of red tape from the
Department of Transport (DoT) holding back the
industry’s development.
“It is difficult for a trailer manufacturer to simply get
approval in principle on a job design requested by a
transporter. Because of this, transporters sometimes
make other arrangements to import trailers instead,
as they can’t wait too long (sometimes up to two
years) or they will lose the contract.
“Without this unnecessary red tape, trailer
manufacturers could build more trailers and
transporters could transport more loads, which would
all be good for the economy. Customers are prepared
to spend the money locally. The DoT needs to work
with the industry, not hold it up ... it is a constant battle.”
It’s no wonder “Leatherman trailers” are becoming
a thing... F
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FREIGHT CARRIERS

8.140 FL
5 ton

15.180 FL
8 ton

16.240 FL
6 ton

28.330 FL
14 ton
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SHEQ i n t r a ns po rt

Testing for a
deadly disease

Long-di stan c e t ruck d r iver s who en g ag e i n i n t e rco u r se w i t h f e ma l e se x wo r k e r s,
operati ng along t he m a in highways i n S o u t h A f r i ca , a r e v u l n e r a bl e to co n t r ac t i n g
HIV/A ids . W hat is t he be st way to t e st fo r t h i s di se ase ?

n estimated 12,6 percent of South Africans
(or seven-million people) have HIV,
according to the 2017 mid-year statistics
published by StatsSA. The Joint United
Nations Programme on HIV/Aids estimates
that there were 290 000 new HIV infections
in South Africa in 2016 with 140 000 Aids-related deaths.
Despite having the largest treatment programme in the
world (with 20 percent of the people on antiretroviral therapy
globally), South Africa still has the highest prevalence of HIV
infection in the world with 19 percent of the global number of
people infected, 15 percent of new infections and 11 percent
of Aids-related deaths.
Sex workers and their partners are among the most
vulnerable to infection, with a prevalence rate of 57,7 percent

A
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among female sex workers. Long-distance truck drivers who
engage in unprotected intercourse with sex workers are thus
also at great risk. Sex workers along the main highways are
particularly vulnerable.
A 2014 study found that 90 percent of female sex workers
along the N3 highway between KwaZulu-Natal and the Free
State are infected with HIV. As a common rest stop for longdistance drivers, Beaufort West also has a high infection rate.
Tshego Lepule, in an article for IOL, quoted Nomafrench
Mbombo, MEC for Health in the Western Cape: “Beaufort
West is particularly vulnerable to HIV, largely because of the
location of the town on the N1 between Johannesburg and
Cape Town.”
According to Mbombo, the Central Karoo region had an
HIV/Aids infection rate of 12 percent during 2016/17, while

SHEQ in tra ns p ort

Beaufort West alone had an infection rate of 16 percent.
Although drivers have access to wellness centres, they
are often not tested, argues Nosipho Faith Makhakhe and
fellow researchers in their study titled: Sexual transactions
between long-distance truck drivers and female sex workers
in South Africa.
The researchers note: “While HIV testing is widely available
for long-distance truck drivers in the wellness centres within
the truck stops, most are still reluctant to be tested and
hesitant to collect condoms. They experience feelings of fear
and shame, which hinder them from seeking the help they
need. Thus, they may unknowingly continue to spread HIV
to their partners.”
Many organisations have wellness programmes that
encourage drivers to test for HIV. Tertius Wessels, MD of
Corridor Empowerment Project (CEP), notes the importance
of the mobile wellness centres.
CEP manages the National Bargaining Council for the Road
Freight Industry (NBCRFLI) trucking wellness programme,

which provides transport operators with mobile wellness
centres.
“The mobile wellness centres offer an on-site screening
and testing service to industry personnel, allowing them
to access the services during their working hours with a
minimal impact on company operations. It also ensures that
individuals do not have to take time off,” he notes.
Wessels adds that HIV/Aids is a concern for transport
operators, as it results in a loss of productivity and skills. He
says: “Proactive HIV policies, health information, behaviour
change communication, early HIV diagnosis, appropriate
referrals and care programmes can reduce this risk and
impact on businesses.”
He also points out that this could reduce poverty
throughout southern Africa, as employees can continue to
support their dependants. An alternative to mobile wellness
centres is HIV self-testing kits, which were introduced in
South Africa last year and are now available at pharmacies.
These kits aim to increase the uptake of HIV testing and
treatment.
In an article for Daily Maverick, Amy Green quotes Professor
Francois Venter, deputy executive director of the Wits
Reproductive Health and HIV Institute at the University of
the Witwatersrand. He argues that HIV self-testing kits could
increase the uptake and frequency of testing among men.
HIV testing is lower in men than women, as they are
less likely to go to clinics. Venter explains: “Most health
workers are women and women are usually experienced in
accessing health services for contraception, pregnancy and
when taking their children for immunisations, for example.
For many men it’s a scary and unknown place.”
While the privacy and ease of use of the HIV self-testing
kits might encourage more drivers to test their status, the
cost of these kits could create a barrier. It is also important for
drivers to know how to use the kit, and when to seek further
medical treatment to confirm their status and start taking
antiretroviral medication.
A 2017 study on the use of HIV self-testing kits among
students in Gauteng and North West provinces found that
25 percent did not confirm the test results at a clinic.
Confirming test results is key to controlling the epidemic.
The researchers note: “The role of educating people on
what to do after self-testing cannot be over emphasised,
particularly as HIV self-testing requires individuals to be
more proactive than when testing using facility-based HIV
counselling and testing approaches.”
The study found that, for at least half of the participants,
the information leaflet accompanying the kits did not provide
sufficient information. Wessels argues that mobile wellness
centres provide long-distance truck drivers the counselling
they need.
He notes: “Self-testing for HIV has garnered controversy
for years and although there are quite a few valid arguments
for self-testing, CEP feels that, in South Africa, there are still
myths relating to HIV that need to be addressed.
“Although information regarding HIV is widely accessible,
there is still some concern about potential lack of counselling,
support and the accuracy of the test results. A mobile
wellness centre provides an individual with the proper pre
and post-test counselling and linkage to care through the
NBCRFLI treatment programme,” he concludes. F

FOCUS ON TRANSPORT

21

Intern at i o na l d r i v e

All the van you’re
likely to need

Not the tuli ps, ca na l s a nd a m a z ing a rc h i t ec t u r e , n o r t h e r e d l i g h t s a n d a bu n da n c e of
coffee shops and night s pot s , coul d co mpa r e to t h e ma i n r e aso n GAVIN M Y ERS r ec e n t ly
vi si ted Amst er da m , T he N et her l a nds . . . w h i c h was to dr i v e t h e a l l - n e w, u n de n i a bly
im pr es s ive, M e rc e de s- B e n z S p r i n t e r

f course, we weren’t supposed to be there
– but an unforeseen road closure on our
set route out of Amsterdam, programmed
into the Mercedes-Benz User Experience
(MBUX) satnav, had us touring a tiny rural
Dutch village in vehicles that were only just small enough
to navigate the narrow roads.
While, at the time, the left-hand drive Sprinter felt like an
Actros to us South Africans – still trying to fight perspective
and muscle memory while recalibrating our brains to
drive on the “wrong” side of the road – in hindsight, our
now growing convoy actually threaded its way around
the village with relative ease. What felt like class-leading
visibility, a perfect driving position and light, direct controls
contributed to the surprising manoeuvrability.
From there it was a rush to reprogram our satnav for our
lunch stop at the university town of Leiden (famous for
hosting academics such as Albert Einstein and for having
the second-highest number of canals and bridges – to
Amsterdam). It must be said, though, that the new route, a
busy secondary road that led us to a short stint on the A4
freeway, was dealt with in equal aplomb.
This was thanks, in large part, to both the MBUX system
and the vast array of electronic driver-assistance systems
fitted to the Sprinter.
MBUX is the new-generation interface for the infotainment
systems fitted to Mercedes-Benz vehicles. The Sprinter
is only the second vehicle in the range to get it (after

O
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the recently launched A-Class hatchback) and, in this
application, the system is designed to turn the vehicle into
the driver’s virtual assistant.
Need to communicate with the fleet manager? The
messaging centre makes this easy – thanks to natural
language understanding, the driver can even dictate a
message. The central search location could give Google a
run for its money; allowing the driver to look up an address,
make a call, search the web (it has a Wi-Fi hotspot), or ask
for assistance.
The intuitive system can be navigated via the high-quality
touchscreen (available in sizes of up to ten inches), voice,
or the new-generation, touch-enabled steering wheel –
meaning the driver theoretically never has to take his hands
off the wheel, or his eyes off the road.
If he did, though, operators would be safe in the
knowledge that the Sprinter’s brace of electronic driverassistance systems will be watching proceedings. Distronic
radar-based cruise control, Active Brake Assist, Active Lane
Keeping Assist, Crosswind Assist, Traffic Sign Assist and
Attention Assist work together to keep everything in check.
The optional Parking package with 360° camera and Drive
Away Assist helps with manoeuvrability in those tighter
spots.
We were then back on the freeway out of Leiden to the
port city of Rotterdam for the business presentation – and it
was by now clear that the new Sprinter is a great vehicle in
which to spend time as both driver and passenger.

Inte rnat iona l d riv e

In addition to being easy to drive, the interior is ergonomic,
well thought out and configurable to your needs, while the
seats are super supportive and comfortable – as is the ride
refinement, which totally belies the Sprinter’s utilitarian
roots.
What about the abilities that really count – when the van
needs to be loaded up and put
to work?
Here it shows even greater
versatility, with 1 700 variants
made possible by its modular
architecture. It can cater for
almost any transportation
need, thanks to the six bodies
(panel van, passenger van,
passenger bus, single and
double chassis cabs, as well as
a tractor head for the campervan market), four body lengths
and three load-compartment
heights...
Mercedes-Benz is offering
a selection of front, rear or
all-wheel drive, as well as
six-speed manual and sevenand nine-speed automatic
gearboxes. There’s even a

petrol engine for the North American market and a V6
turbodiesel for good measure – although South Africa’s
options will be limited to the Euro-3 version of the OM651
four-cylinder turbodiesel.
This engine produces 110 kW/340 Nm, or 84 kW/
240 Nm, and is available only with the rear-wheel-drive
chassis. It is a pity that we will be limited to the Euro-3
engine, because the front-wheel-drive chassis offer a 50-kg
higher payload. Still, with maximum payloads ranging from
3 150 to 5 500 kg, there’s plenty of capacity.

Then there are the many clever, functional design
elements: the load sill has been lowered by 80 mm and
there is cladding around the wheel arches so that they, too,
can be loaded; making maximum use of all surfaces. Team
Sprinter really did think of everything, as Ulf Zillig, head of
Mercedes-Benz Sprinter project, would attest in Rotterdam.

“The Sprinter has to
be a Jack of all trades
and provide solutions
for all challenges. We
put ourselves into our
customers’ shoes during
development and asked:
what does a van have
to offer to add value?
All vans operate in
bigger cities with dense
traffic. The internet is
making things happen
faster. Supply chains are
changing.
Employees
need to work more
efficiently...
“Added value for our customers is the bottom line of
Sprinter. It’s a tailor-made, total business solution,” he said.
I’m sure even the locals of that little rural Dutch village
would agree, bemused at watching a bunch of poorly
coordinated South Africans navigate their way around... I
know I do. F

C h eck o ut t h e n e w M e rce d e s -B e n z
S p ri n t e r i n act i o n !

FOCUS ON TRANSPORT

23

intern at i o na l d r i v e

Desert dancers!

The all-new Actros a nd A roc s wil l
be launched i n S out h A f r ica in M ay
and September t his y ea r r es pec t ively.
CHARLEEN CLARK E j et t ed to D uba i to get a
sneak previ ew of b ot h of t hes e vehicl e s

n South Africa, we always talk about the
demanding conditions in which trucks
operate. This market isn’t for sissies, we say
(rather proudly). Having just been to Dubai
and experienced operating conditions
there first-hand, I can categorically state that we are wrong!
I was invited to Dubai by Mercedes-Benz Trucks Middle
East, North Africa and Central Africa (MENA for short). While
there, I drove the very latest Actros and Arocs, which will
be launched in South Africa in May and September this
year respectively. I also gained a fascinating insight into this
region – and local operating conditions. It was a trip that I
will never forget – for very many reasons...
The starting point for my trip was the Dubai Autodrome,
a 5,39-km circuit that is sanctioned by the Federation
Internationale de L’Automobile (or the FIA, as it’s commonly
known). Once there, I met with Marc Legeay, general
manager of Mercedes-Benz Trucks MENA, and Michael
Dietz, vice president and head of global marketing for

I
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Mercedes-Benz Trucks. They told me a bit about MercedesBenz Trucks MENA and also about operating conditions in
the region.
According to Legeay, the MENA region is extremely
important in the Daimler world. “This regional centre
sold over 35 500 units in 2017, representing more than
seven percent of global Daimler sales,” he revealed. A
comprehensive vehicle range is on offer – Mercedes-Benz
vans and trucks, Daimler buses as well as Fuso trucks and
buses.
Many of the customers are family-owned businesses.
“You see Mercedes-Benz trucks of all generations on the
roads within this region; many families have been buying
our products over many generations,” he told FOCUS.
This is because Mercedes-Benz has had a presence in this
market for many decades. “The first dealer outlets opened
in the Middle East in the 1950s. In 1959, we launched the
famous Mercedes-Benz bonneted truck generation here
(it’s still fondly referred to as the “Abu Bouz”). The SK truck
was introduced in the region in 1988.

“In 1997, the first-generation Actros was introduced in this
region. In 2001, DaimlerChrysler opened a regional office
in Dubai. In 2015, Daimler Commercial Vehicles MENA was
formed, and, in 2016, we handed over the 100 000th Actros
sold in the MENA region,” Legeay related.
Dietz explained that the Actros and Arocs are perceived
to be the most reliable trucks available in this region. “This
is important all over the world – and even more so here in
the MENA region where conditions are challenging, to put
it mildly,” he commented.
Specifically, the trucks are loaded to the hilt (100 t is
perfectly legal), it’s very hot and humid (think above 50oC),
there is lots of fine dust and mud, the spread of driver
qualification is extremely wide, the terrain is difficult at best
and the quality of fuel varies greatly.
Naturally, the Mercedes-Benz team wanted to ensure
that its trucks were up to these challenges and so the
vehicles were tested extensively in the region. “We have a
test centre in Abu Dhabi, and we completed over six-million
test kilometres with the new vehicles,” Dietz revealed. This >
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is in addition to tests conducted in Germany, Latin America,
China, Australia and South Africa.
The Actros and Arocs passed the Abu Dhabi tests with
flying colours, which is extremely significant. “A truck that
performs here will perform anywhere in the world,” Dietz
noted.
More than 300 000 Actros and Arocs trucks have
already been sold – mainly in Europe. “They are proving
exceptionally popular thanks to their low fuel consumption,
which is guaranteed thanks to the vehicles’ fuel-efficient
engines, the fitment of PowerShift 3 as standard and
optimised aerodynamics. Furthermore, our trucks are
efficient, reliable and robust,” Dietz told FOCUS. Safety
features – which we were about to experience – are
exceptional, too.
The chatting concluded, we headed out to the track to
experience the trucks. We kicked off with a test drive around
the track (the trucks were not loaded, so we couldn’t really
get an indication of their ability), a demonstration drive
(professional drivers took us around the track, never using
the foot pedals) and a demonstration of the vehicles’ safety
features (we watched as an Actros braked automatically
when it encountered a stationary vehicle and a pedestrian).
Then we dashed off to the desert – for some dune driving
in a G-Class. We also experienced the incredible off-road
capabilities of the Arocs. I was especially impressed to see
the optionally available turbo retarder clutch in action. It
combines a hydrodynamic starting clutch and a retarder in
a single component – and it’s quite amazing. Compact in
design, it is also lightweight and serves at the same time as
a very powerful retarder. It enables wear-free starting with

The team had actually completed
6,7-million test kilometres to date.
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fine control as well as manoeuvring at slowest speeds.
We experienced the turbo retarder clutch on a hill in
the desert and it’s just astounding – because the driver is
able to work in a relatively high gear without clutch wear.
The use of the turbo retarder clutch for manoeuvring also
allows using longer final-drive ratios. This, in turn, lowers
the noise level, fuel consumption and consequently, at the
same time, CO2 emissions when driving on the road.
That night, we hopped onto a boat and – along with
VIP customers from the region (who were aboard a much
bigger and swankier boat) – witnessed the official reveal of
the vehicles. In typical Dubai fashion, it was a sensational
and very flashy launch; the vehicles were parked on a barge
floating out at sea. It was a case of lights, camera, action!
I’ve never seen anything like it before…
However, the following day was the highlight of the trip
for me – because only four journalists (from the whole
world) had been given the thumbs up to drive the trucks
out on the public roads, and (cue the trumpets) I was one
of those four! While I really do appreciate swanky reveals,
my true love is getting behind the wheel…
It was thus that we drove out of Dubai and met up with
a convoy of Actros and Arocs trucks, hooked to loaded
trailers. These were the actual vehicles that had been used
during testing in Abu Dhabi, and Walter Klatte, who runs
the test centre, stressed that we needed to bear in mind
that they had completed many, many test kilometres. “Don’t
expect to drive trucks in pristine condition. These vehicles
have been driven long and hard,” he warned.
Testing in Abu Dhabi started in 2013 – and Klatte revealed
that the team had actually completed 6,7-million test
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Above : Charleen Clarke meets the Zetros 3643 AS 6×6,
which has a GVM of 116 t.
Be low: The international journalists commence
their test drive. Pictured from left are Charleen Clarke,
Gianenrico Griffini, Robert Domina and Julian Hoffman.

kilometres to date. “This is the perfect place to test a
powertrain – because the conditions are so harsh. Every
10 000 km, we take oil and coolant samples, and we
analyse them carefully. Accordingly, we define the correct
service intervals for the region. We take these trucks to the
extremes; sometimes we overdo it. We have destroyed five
or six engines along the way. That’s the point of the testing;
we need to establish the limit.” >
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Klatte said that there is very little overloading in the
region. “This is because of the tyres. If you load to over
100 t, the tyres blow up,” he pointed out. On the other hand,
operators aren’t quite as ethical when it comes to driver
hours. Drivers are paid unreasonably low salaries and they
are sometimes required to drive 20 hours a day.
Despite these conditions, there is no shortage of truck
drivers – 99 percent of the drivers come from India,
Pakistan, Nepal, Jordan, Syria and Egypt (the only local
drivers are those employed by the government).
R i ght : There are many older
Mercedes-Benz trucks on the
roads of Dubai ... and they’re still
going strong!
B elow: The Arocs 3363 had
a GVM of 100 t.

Given these ridiculously long shifts, I would imagine that
drivers in the MENA region will welcome the incorporation
of features such as PowerShift 3, which is expected to be
widely adopted in the region.
In keeping with this trend, 12-speed PowerShift
transmissions were fitted to three out of the four
models we were about to test (the Actros 3343 with a GVM
of 70 t; the Arocs 2043 with a GVM of 60 t, Arocs 3363
with a GVM of 100 t and an Antos that’s used during
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Formula 1 events, which has an Actros grille, also with a
GVM of 100 t).
The Actros 3343 was equipped with a 470 hp Euro-6
engine; the other trucks were equipped with Euro-3
powerplants (although Euro-4, -5 and -6 engines are
available in the MENA region).
We spent most of the day behind the wheel and it was
a thoroughly enjoyable experience. I was expecting the
engines to battle with the enormous loads – but they didn’t.
In fact, I could easily overtake slower-moving traffic on the
highways (which, incidentally, are quite superb).
The PowerShift 3 transmission makes driving
a breeze; it allows for fast, correct and

precise gear changes. Fully automated 12- and 16-speed
PowerShift 3 transmissions are standard in the MENA region.
A 16-speed manual transmission is an option – although,
quite why any operator would ever opt for a manual
transmission, I just do not know. It makes absolutely no
sense. I’m delighted to report that the clever chaps at
Mercedes-Benz at South Africa seem to agree with me –
when we get the latest Actros in May, it will come with the
12-speed PowerShift 3 as standard. Bravo, boys! F
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Optimized running gear from BPW
Single wheel applications
• 9 ton ECO Plus 3 axles in combination with clamped Airlight 2 suspension –

Dual wheel applications
• 10 ton ECO Plus axles in combination with new heavy duty Airlight 2 suspension –
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• The well-known SL suspension range will be used only in combination with our 12 ton (150 square) axles

BPW Axles (Pty) Ltd
Tel (011) 681-3300, (011) 680-1443
E-mail: bpwsales@bpw.co.za I Website: www.bpw.co.za
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Excitement grows
for Nampo 2018

N a m po H a rves t Day 2018 i s a l l se t to be a k n o c k- o u t sh ow

ot a year goes by where the FOCUS team
misses the annual Nampo Harvest Day,
organised by Grain SA. In fact, the same
could be said for all members of the
transport industry – as the show routinely
attracts truck and trailer manufacturers,
component suppliers and transport operators
in their droves.
Not much has changed for 2018, except
that we can all expect even more! Under
the banner “Efficiency and Technology” the
Nampo showgrounds in Bothaville, in the
Free State, will again be abuzz between May
15 and 18.
While all manner of fascinating machinery
will keep visitors enthralled, Du Toit Wessels,

N

In trod ucing
Nam p o Cap e
Exciting news is that, in 2018, Nampo will expand
– to the Cape! For the first time, between
September 12 and 14, Grain SA will host Nampo
Cape – a smaller version of the Nampo visitors
have come to love.
Held at Bredasdorp Park NPC, Nampo
Cape will host its own Nation in Conversation
forum, attract lots of exhibitors and food
stalls, hold a women’s programme and have
a livestock component, a flower show and 4x4
demonstration track.
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assistant manager: Nampo and marketing at Grain SA, says
that they can expect a few new attractions this year: “There
will be a farmstall with alternative agricultural products, such
as strawberries, cheese and olives, as well as the Wildlife
Ranching South Africa hall with 14 game-related exhibitors.”
Naturally, with current uncertainty around the land-

claims debate and the drought in the Western and Eastern
Cape, these will be hot topics of discussion at the annual
Nampo Nation in Conversation workshops.
“We will talk about policy matters and political
perceptions, family farming, inspirational women in
business, economy of scale, small versus big, agriculture
2035 and, on the last day, how the youth sees agriculture
in South Africa,” Wessels says.
In line with this year’s theme, Wessels expects that
“farmers will definitely be exchanging ideas and looking for
new solutions to do things differently”.
Entrance fees range from R110 to R120 at the gate, or
R90 to R100 if bought online from TicketPro. Gates open at
07:00 each day and parking is free. F

Fo l low G rai n SA fo r up -to -dat e i n fo
aro un d N amp o 2 01 8

THESE BRANDS
SUPPORT RESPONSIBLE
RECYCLING OF USED OIL
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Support brands that care for the environment
Use ROSE approved collectors and recyclers to dispose of your used oil.
021 448 7492 • usedoil@iafrica.com • www.rosefoundation.org.za
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Secto r S pot l i g h t : Ag r i c u lt u r e

Land reforms: a
FOCUS on SA and
Zim Agriculture
The agri cultur a l s ec tor s in S out h A f r i ca a n d Z i mba bw e a r e h ot n e ws i t e ms r i g h t n ow,
but can South A f r ica l ea r n f rom Z im babw e ’ s mi sta k e s, a n d h ow w i l l n e w p o l i c i e s a f f ect
agr ic ult ur a l t r a de ? Nkosi n i N gw e n ya f i n ds o u t

he South African agricultural sector has
remained buoyant, despite the threat of
expropriation of land without compensation.
A number of key factors have boosted
this wave of renewed optimism and
agribusiness confidence, which has allowed
the agricultural sector to continue to thrive.
One of these has been the announcement by President
Cyril Ramaphosa, in his inaugural State of the Nation (SONA)
address and also in his follow-up speeches thereafter, where
he has repeatedly reiterated that the expropriation of land in
South Africa will not go the Zimbabwean route.
The president is adamant that no land grabs will be
tolerated and that those who illegally invade land, with the
intention of occupying it, will face the full might of the law.
This has, in turn, boosted the confidence in the land-reform
programmes and, most importantly, the agricultural sector.
The other factor relates to the financial state and climate
surrounding the agricultural sector in the country. The
financial relief programmes have gone a long way in assisting
farmers with the financial burdens associated with running
an agribusiness.
“With a national debt in excess of R160 billion, the reduction
of the interest rate by the South African Reserve Bank by 25
basis points to 6,5 percent is a welcome relief to farmers
and producers who are still recovering from the aftermath of
the drought of two years ago,” explains Paul Makube, senior
agricultural economist at FNB Business.
Across the border in Zimbabwe, the agricultural sector has
taken centre stage under the new leadership of President
Emmerson Mnangagwa, as he tries to appease investors and
revive the ailing economy. However, the biggest problem is
knowing exactly who has or owns land and where.
The fast-tracked land-reform programme of the 2000s
under former President Robert Mugabe resulted in illegal
land allocations, unclear boundary demarcations and

T

32 FOCUS ON TRANSPORT

ineffective recording systems.
What is clear, however, is that most farming activities in
Zimbabwe occur on a small to medium scale. This is an
area that can be exploited by both Zimbabwean and South
African agricultural sectors. A focus on small and mediumscale farmers and prioritising them for funding will help
boost agricultural production in both countries.
According to research by Ian Scoones for his book,
Debating Zimbabwe’s Land Reform: “Zimbabwe has an
agrarian structure that is made up of small, medium and
large farms, all under different forms of land ownership. A
landscape that used to be dominated by 4 500 large-scale
commercial farmers, is now populated by about 145 000
smallholder households, occupying 4,1-million hectares,
and around 23 000 medium-scale farmers on 3,5-million
hectares.”
Despite this aggressive land-reform programme, the
agricultural sector in Zimbabwe has failed spectacularly,
owing largely to the methodology employed in the
redistribution of land.
This forced President Mnangagwa in his inaugural address
to concede shortcomings and outstanding land-reform
challenges that his administration will seek to address.
Of particular importance to President Mnangagwa is
addressing the outstanding compensation payments to
white farmers, whose land and farming equipment were
taken by force. The other aspect of his focus has been to
reclaim land from farmers who own more than one plot and
from those who are failing to produce. As a result, much
optimism, confidence and excitement currently surrounds
the agricultural sector in Zimbabwe.
Most developing economies rely heavily on agriculture as
a foundation and a basis for building a sustainable economy.
The role of agriculture in Zimbabwe and South Africa
remains integral to job creation in the rural areas and it is also
an important earner of foreign exchange in both countries.

Sector Spotlight: Ag ric ulture

“South Africa and Zimbabwe need to ensure a healthy
agricultural sector that contributes to the country’s gross
domestic product (GDP), food security, social welfare, job
creation and ecotourism, while adding value to raw materials.
“However, the health of the agricultural sector depends
on the sustainability of farming methods. Farming practices
must, therefore, not only protect the long-term productivity
of the land, but must also ensure profitable yields and the
well-being of farmers and farm workers,” explains Dr Morne
du Plessis, CEO at World Wildlife Fund (WWF) SA.
Crime is a major factor facing the agricultural sector in
South Africa. According to Agri SA, there is an unacceptable
level of crime and violence in rural areas. For the agricultural
sector to realise its potential, it is imperative that farmers and
farm workers are protected.
As a result, Agri SA says it is preoccupied with ensuring a

safe environment for all people involved in the agricultural
sector. A sound working relationship has been established
with the South African Police Service at both policy and
operational level with a view of addressing the relevant rural
safety problems.
For the agricultural sector to continue to thrive, the
South African government can learn important lessons from
Zimbabwe on what not to do when expropriating land.
Agricultural trade between Zimbabwe and South Africa
should also be prioritised to ensure that products such as
tobacco and maize are freely exchanged between the two
neighbouring countries.
This will strengthen agricultural trade and boost the two
economies and ensure that expropriation of land is handled
the right way without compromising food security, the
economy and investor confidence. F
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WHY ISUZU?

Isuzu has more than 80 years of experience in delivering

duty truck and tractor units offer all that and more, based
on game-changing Isuzu engineering that is shaping how
we think about building a better world.

We know that to achieve great things, you have to be
committed and determined to go the distance. That’s why
our brand promise is to be ‘With you, for the long run’ –
hoping that, with our assistance, you can reach your full
personal and business potential.

The Isuzu FX/GX 10-model range has sufficient spread
of GVM/GCM with drive-axle configuration to match any
tough regional-haulage task. And as always, our 2-year /
unlimited kilometres warranty comes standard.

world-class transport solutions, along with a proud history
and presence in South Africa.

Isuzu offers an exceptional line-up of vehicles – fit and
built to last.
The legendary KB-range comprise of 20 models – from the
original single cab workhorse to our flagship, the 300 LX
double cab models. All KB-models are available in either
4x2 or 4x4 application.
Isuzu Trucks have been the top-selling Japanese OEM
(Original Equipment Manufacturer) in South Africa for five
consecutive years. This is largely due to the ever reliable
N-Series trucks. We offer 19 models to choose from in
order to ensure a solution for whatever your business
needs might be. The N-Series trucks are available with
manual or AMT transmission. A 2-year / unlimited
kilometres warranty comes standard.
Need to do a little heavy-lifting and hauling? Then the
Isuzu F-Series trucks have you covered. With 20 models
to choose from – 10 000 kg to 26 000 kg GVM – these
trucks are truly adaptable to any business application.
You can also choose from Single Cab, Crew Cab, Manual
Transmission, Automated Manual Transmission (AMT),
Automatic Transmission, 4x2, 4x4, 6x2 and 6x4. And for
added peace of mind, these trucks come with a 2-year /
unlimited kilometres warranty.
And last, but definitely not least, the FX-Series of heavy-

Our Isuzus are built to last and withstand the harshest
conditions. Whether you’re collecting or delivering, you
have to have the bakkie or truck to hold it up! Not only will
our vehicles endure anything you may throw at them; they
offer class-leading cost of operation – ensuring the lowest
possible running costs for your business.
Originating from Tokyo since 1937, where Isuzu was
founded, it has officially rooted itself as Isuzu Motors South
Africa as of 1 January 2018. It’s the first manufacturing and
distribution organisation outside of Japan, and continues
to grow as our clients realise the benefits of becoming
part of the Isuzu family.
Have faith in the facts and find the ideal machine to meet
all your business needs.
A LEADER IN ITS FIELD
All our Isuzu customers are serviced through an extensive
national dealership network. We’re never too hard to
find. Experience peace of mind via the dedicated 24-hour
Customer Call Centre on 08600 ISUZU or visit the website:
www.isuzu.co.za. You can also follow us on Twitter @
isuzusa.
Get the brand that works just as hard as you do. Whether
it’s a bakkie or a truck – with Isuzu you’re in luck!
Isuzu, with you for the long run.

Find the full range at Isuzu Motors South Africa 08600 ISUZU (47898)
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ISUZU
Prepared for
anything

FIND WHAT
DRIVES YOU
? ??????????????

Isuzu’s promise is to supply you with the
most cost-effective vehicles in the industry,
while delivering on business solutions
– for you to achieve the results you deserve.
www.isuzu.co.za

Find the full range at Isuzu Motors South Africa 08600 ISUZU (47898)
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Isuzu for the task-orientated professional.

Afterma r k e t

Demystifying
warranties and
service contracts
What happe ns wit h a vehic l e’ s wa r r a n t y a n d se rv i c e o r ma i n t e n a n c e
cont r ac t when i t i s so l d o n ?

o begin with, it is important to distinguish
between the concepts of warranty, service
contracts and maintenance contracts.
According to Theunis Eloff, director:
aftermarket, Volvo Group Market Southern
Africa, a warranty is “a promise given to the
customer, which gives peace of mind that the manufacturer
believes in its product and protects the customer against
manufacturing defects in material or faulty workmanship”.
“Service and maintenance is a contractual agreement
tailor-made per chassis to secure maximum uptime,
scheduled servicing and, in turn, reduced cost of ownership
to the customer while improving operational control,” he
explains.
For the customer, the benefits are numerous. Trucks
can be kept in optimal condition, meaning running costs
and downtime are minimised. “Servicing that is planned
gives greater operational control and visibility across our
customers’ businesses,” Eloff adds.
What happens, though, when an operator wants to buy
a used vehicle? Well, the situation is simple in the case
of the warranty: it remains in force for the reminder of the
stipulated years and mileage conditions and is transferred
with the vehicle to the new owner.
Using Volvo as an example, Eloff says that service
contracts are available to used-truck buyers, which are
tailor-made for the application, topography and road
conditions.
“We negotiate a new contract with the buyer, due to the
fact that the truck might be used in a different application,
with different mileage driven, as well as other dynamics
that may differ from its previous role, and may affect its
maintenance requirements.

T
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“The time periods of these contracts are dependent on
the customer’s replacement cycle, and these can generally
be tailored according to customer needs. Generically, we
offer a five-year/800 000 km contract, but we have seen a
natural tendency to move towards four-year/650 000 km
contracts.”
It’s worth noting that extensions are available if
customers require them. In this case, the contract is
reviewed based on length, service intervals and
application. Also, a trend in the industry of late is to offer
extended warranties on parts, provided they are fitted by
an approved workshop.
The standard here seems to be 24 months, regardless of
the age or mileage of the vehicle – whereas simply buying
a part and fitting it privately would mean that the usual oneyear warranty applies.
Interestingly, Eloff notes that technology is helping
vehicle manufacturers to go beyond the standard service or
maintenance contract. In this regard, uptime development
is a key motivator.
“Modern trucks boast a telematics gateway that gathers
a significant amount of data on component wear, mileage
and driver behaviour. This information is combined with the
vehicle’s telematics system – in Volvo’s case, Dynafleet –
which creates value for the customers regarding truck and
driver behaviour.
“There is project underway where we will be able to
identify faults in the vehicle remotely, diagnose the fault,
and call the vehicle in before failure occurs. We are also
aiming to take this a step further with remote programming,
thus eliminating the need for the vehicle to visit a workshop
for basic programming, or new software updates,” Eloff
concludes. F
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Services:
Diesel Pump Sales & Services, Turbocharger Sales, Injector Sales
& Services, Diesel Diagnostics
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The ADCO brand’s strength is directly linked to the
specialised Original Equipment product brands such as
DELPHI.
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DIESEL FUEL INJECTION SPECIALISTS
To locate your nearest branch, call 011 879 6000 or visit www.adco.co.za
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CBS is a unique

workshop franchise for
clutch and brake specialists. There
are more than 20 Franchises countrywide
offering a network of professional technicians

specialising in clutch and brake and related services, ensuring
guaranteed workmanship nationwide. The long established, well respected
Clutch & Brake workshops are served from the heavy-duty division of
Aftermarket Solutions with the leading brands of Fras-le brake
linings, LUK clutches, First Motion clutches and
Motopart drums and many other globally
sourced products.

CLUTCH & BRAKE SPECIALISTS
To locate your nearest branch, call 011 879 6000 or visit www.cbsclutch.co.za
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How to be faster
than FMCG
GAVIN M YERS f inds out wh y D i g i st i c s e xc lu si v e ly c h o ose s MAN

hen you’re the preferred transport operator
for fast-moving consumer goods (FMCG)
companies such as KFC and McDonald’s,
speed and uptime are of utmost importance.
These quick-service restaurants require a
transport service that is “faster than FMCG”,
says Pieter Steyn, managed freight business unit manager
at Digistics.
Having adopted a revised vehicle strategy in 2010, the
company’s current fleet of 198 trucks is exclusively MAN –
and Monique Marks, national facilities and asset manager,
notes that none of the vehicles have since been retired
from the fleet. In fact, six vehicles have recorded mileages
well over one-million kilometres, while six more are a trip or
two away from this milestone.
“When we began our partnership with MAN, we discussed
what would be required to get our vehicles to reach a
million kilometres. During this time none of these vehicles
have had any major component failures, despite many of
them having operated 24-hours a day and covered up to
22 000 km a month,” Marks says.
While new vehicles service new business contracts,
the higher-mileage units are moved to Steyn’s managedfreight fleet, where they take less strain and cover no more
than 15 000 km a month. It’s also worth noting that none of
the Digistics vehicles ever run an empty leg...
Of course, over time, Digistics has tried other vehicles as
demos, but, says Steyn, “they don’t get the same consistent
fuel consumption”. (For the record, this is an undeniably
impressive fleet average of 2,8 l/km.)
So, how does the company achieve this impressive
performance? The secret includes a close working
relationship with MAN, fastidious fleet management and
stringent standards of driver recruitment and monitoring.
To begin with, all vehicles are maintained by MAN – even
once they are out of maintenance contracts. “For some of
the vehicles we have extended the maintenance contracts
to service contracts up to a million kilometres,” explains
Quentin Theron, senior sales executive, MAN Automotive
South Africa.

W
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“Our vehicles are scheduled for 100-percent utilisation
– we do not make provision for downtime. If there is an
on-road breakdown, our service-level agreement with MAN
requires the vehicle is attended to within four hours,” Marks
explains.

Pieter Steyn and Monique Marks from Digistics are flanked by MAN’s
head of special sales projects, Dave van Graan (left), and Quentin Theron.

Digistics places great emphasis on nurturing its drivers,
paying them well above industry-standard rates and
boosting their skills and discipline. In this regard, 90-percent
green-band driving is required and the company has a strict
approach to speeding; three violations leads to a dismissal.
Keeping tabs on vehicles and drivers is a combination of
MAN and Ctrack telematics systems.
Each Digistics’ distribution centre has its own set of
route controllers, while the different business units have
dedicated driver and fleet managers. Drivers’ routes are
also mixed up – sometimes local, other times cross-border
– which allows for a change of pace in their demanding
schedules.
With the vehicles running to such a tight schedule,
they could pass through the hands of up to four different
drivers each day. The fact that no problems arise from
this highlights how well Digistics manages its vehicles and
drivers...
A million kilometres? No problem for this perfect
partnership. F
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NEW TRUCK
TRACTORS

Ope rator p rofile

Hot Easter Special

Powerstar VX 2628s
6x4

Robust and powerful 280HP
Weichei engine
3 Years / 300 000 km warranty

Powerstar VX 2642s
6x4

Powerful and efficient
Reliable and efficient 420HP
Weichei engine
3 Years / 300 000 km warranty

Powerstar V3 2646
6x4

12 speed manual
Efficient and powerful 460HP
Weichei engine
Low cost of ownership
3 Years / 400 000 km warranty

Powerland 3042
6x4

*Fitted with 1 000 long range fuel tanks
Great value for money
Suited and packaged for African conditions
3 Years / 300 000 km warranty

EASTERN CAPE: Port Elizabeth +27 61 109 5565
GAUTENG: Centurion +27 12 940 1780/50 • Jet Park +27 11 390 8160
KWAZULU-NATAL: Camperdown +27 31 785 1985 • Empangeni +27 35 772 1739
• Pietermaritzburg +27 33 846 0500 • Westmead +27 31 700 1222
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D

R779 000
Excl. VAT

T’s & C’s apply.

in
a
g
r
Ba

R869 000
Excl. VAT

T’s & C’s apply.

t
a
e
r
G FFER
O

R1 030 000
Excl. VAT

T’s & C’s apply.

NowNLY
O

R890 000
Excl. VAT

T’s & C’s apply.

MPUMALANGA: Ermelo +27 17 811 5181 • Middelburg +27 13 246 2606
NORTHERN CAPE: Kimberley +27 53 841 1860
WESTERN CAPE: Milnerton N7 086 11 76937 • Paarl +27 21 862 5400

POWERST R

A brand of

trucks built to last

www.everstarindustries.com
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ITOY exc lu s i v e

Different
solutions for
different needs
JARLATH SWEENEY, editor-in-chief of Irish magazine Fleet Transport, attended the
European Automobile Manufacturers’ Association ( ACEA ) conference on Powertrain
Options for Commercial Vehicles, and found that the future will certainly be diversified

he aim of the event – entitled Powertrain
Options for Commercial Vehicles – was
to explore the short-, mid- and long-term
power choices for trucks, vans and buses –
in line with the objectives of the European
Commission’s Mobility Package.
These can include conventional powertrains running on
diesel or petrol (but more efficiently), to alternative drives
running on biofuels, natural gas and hydrogen, as well as
electric and hybrid-electric technologies.
It was a timely opportunity to have an open discussion on
this subject from the perspective of commercial vehicles,
which are much more complex and diverse in terms of use
cases compared to passenger cars.
For instance, as pointed out by Volker Mornhinweg,
executive vice-president of Mercedes-Benz Vans and
chairman of ACEA’s Light Commercial Vehicle Committee:
“Some policy makers consider vans as passenger cars with
big trunks – but this is certainly not the case.”
An issue debated by all present – including industry
representatives, policy makers and the end-users of
commercial vehicles – was why diesel powers well over
90 percent of all trucks, vans and buses on the roads
today, and what it will take to increase the market uptake of
alternatively powered vehicles in the future.
Preston Feight, president of DAF Trucks and chairman of
ACEA’s Commercial Vehicle Board, shared a number of key
policy recommendations with the attendees:

T
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Infr ast ruc t ur e
“Truck drivers simply cannot be in a situation where they
find themselves unable to recharge or refuel quickly and
easily as they deliver goods from one country to another,”
stated Feight.
The ACEA supports the Commission’s action plan for
boosting investment in charging and refuelling stations
throughout the European Union (EU). However, there
needs to be adequate infrastructure available for all power
choices.
These range in complexity from the continuation of
low-sulphur diesel, to the availability of electrical charging
stations, and compressed or liquefied natural gas fuelling
stations. It even covers the capability of the electrical grid to
cope with demand if high volumes of electrically powered
vehicles are introduced into the market.
The point was raised, however, on the source of the
electric power, and whether it has a green supply chain
throughout.

Sup po rt st ruc t ur e s
“The affordability of alternatively powered vehicles is key, as
operators simply have to make money with their vehicles.
Taxation policies, incentives and public procurement can
be useful tools to stimulate sales of alternatively powered
vehicles, but it is crucial that there is sufficient clarity,
harmonisation and long-term stability in this regard,” said
Feight.

ITOY e xc lus iv e

Alternatively powered vehicles need to be attractively
priced and viable to run, as transport companies have to
include the running cost in the price of items delivered.

T ec h n ology-n e utr al p o l i c i e s
Feight added: “Not every powertrain is ideal for all tasks,
so it is not possible to designate a single technology for
a particular vehicle, let alone an entire vehicle class. The
choice should ultimately be commercially determined by
the end users, based on their specific and unique needs,
and the overall benefit to society.
“As commercial vehicles provide a more diverse range
of alternative technologies, the safe development and
operation of these powertrain options is a must, with no
compromises.”

One of the keynote speakers, Henrik Hololei, director
general of DG MOVE at the European Commission,
highlighted the significance of transport in the European
economy, as it employs 11-million people and contributes
five percent of the EU’s gross domestic product.
“Transport matters in our daily lives and we, as policy
makers, have taken too much for granted when it comes to
legislative issues that affect those involved in the industry,”
he said.
In line with the European Commission’s objective to
become a world leader in decarbonising road transport,
in order to ultimately improve the air quality for its citizens,
Hololei said: “We must become less dependent on
imported fossil fuels, and commercial-vehicle producers

must continue to make a contribution.”
He mentioned that there is a Third EU Mobility Package
due next spring that will cover carbon reduction aspects
for heavy-duty commercial vehicles. “Better enforcement
of rules is needed, as is the implementation of common
standards within the alternative-fuels infrastructure, while
the TEN-T Corridors need to be more multimodal,” he
stressed.
Agreeing with the last point was Sergio Barbarino,
research fellow, Procter & Gamble, which aims to increase
the use of rail freight by more than 25 percent compared to
what it uses today. He also said that, in general, warehousing
centres need to be more efficient with their logistics
movements, which can help hugely to reduce the carbon
footprint of road transport.
Marc Vanhoutte, bus fleet director at Transdev, which
operates 43 000 buses, 500 of which are electric, was
critical of the public procurement process, as it does not
allow for everything involved in providing and running a

fleet powered by alternative fuels in urban areas, in the
long term.
As ACEA secretary general, Erik Jonnaert, summed
up: “Different transport needs require different transport
solutions. Much has been done, but more needs to be
done, and this will happen.”
Policy makers need to recognise and support this
market-based approach. With the right conditions in place,
ACEA believes that the market will see a stronger shift
to alternatively powered commercial vehicles over time,
particularly in urban environments.
Hakan Agnevall, president of Volvo Bus Corporation and
Chairman of ACEA’s Bus and Coach Committee, stated
during the open panel discussions: “Electrification is going
to be one of the major ways forward in city transport, but
not the only one.”
In parallel, the latest-generation of diesel technology –
delivering low CO2 emissions and low real-world pollutant
levels – will continue to be a powertrain of choice for many
use-cases, such as the long-haul delivery of goods. F

As regular readers of FOCUS know, this magazine has been appointed an associate member of the International Truck of the Year (IToY)!
FOCUS is the sole South African magazine to have joined this prestigious body. One of the advantages of this association is access to
exclusive articles, specially written for FOCUS by ITOY jury members. This is one such article.

2018
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wo rl d on w h e e l s

eHighways – a
real possibility

Electri c vehi cl es ( EVs ) pl ay a n im portan t pa rt i n r e du c i n g ca r bo n e mi ssi o n s. H ow e v e r,
wi th large, expens ive bat t ery pac k s , co mpa n i e s a r e sc r a mbl i n g to de v e lo p c h a rg i n g
alternati ves to m a k e EVs m or e via b l e . FOCUS ta k e s a lo o k at t h e si t uat i o n i n E u ro p e

he electric-truck market is expected to
sell 2,2-million units annually by 2025,
according to a report by Frost & Sullivan
titled: Executive Analysis of Electric Truck
Market, Forecast to 2025.
The report states: “The European
Union (EU) is expected to switch to hybrid or full-electric
technologies in an active drive towards EU’s 20-20-20
target, and to fulfil the Conference of Parties (COP) 21
promises.”
The EU aims to reduce greenhouse-gas emissions by
20 percent, generate 20 percent of its power from
renewable energy sources and improve energy efficiency
by 20 percent. The trucking industry is a main focal point for
many countries, due to its contribution to carbon emissions.
In an opinion piece for Irish news publication Raidió
Teilifís Éireann (RTÉ), Eamonn Mulholland notes that truck
activity has increased phenomenally. It more than doubled
in the United States (US) and Western Europe from 1975 to
2015, while the entire global trucking industry uses up to
20 percent of the annual global oil production. Passenger
vehicles, including cars and buses, use 25 percent.
The Frost & Sullivan report notes that part of this expected
growth in the EV industry relies on the development of a
250 kW (or more) ultra-fast charging and battery-swapping
system, so that the recharging time on an EV is the same as

T
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current refuelling processes.
EVs will also have to be able to travel further on a single
charge in order to compete with current long-haul vehicles.
As a key innovator in EVs, the EU has made strides in
the provision of alternative-charging solutions. Overhead
catenary lines and inductive charging are the two systems
currently being debated and tested.

Ove r he a d cat e na ry- l ine s
This tram-like system equips EVs with retractable contact
lines (or pantographs) that produce power as the vehicle
travels underneath the overhead power lines.
In an article for Trucks.com, Sarah Holder notes: “This
solves the downtime problem for electric trucks that stop
for long periods to charge or swap batteries. However, such
systems still require considerable investment in overhead
wiring.”
In August, 2017, German automation company Siemens
was commissioned by the German government to build a
ten-kilometre eHighway that uses the overhead catenaryline system along a stretch of the A5 federal autobahn.
According to a statement by Siemens in Global
Construction Review, a 40-t truck running for 100 000 km on
this eHighway would save €20 000 (R291 912) in fuel costs.
This is not the first system of its kind. Siemens first
introduced the system along a two-kilometre stretch of

world on w h e e ls

road in Sweden in 2016. Last year, the company introduced
the system in the United States (US). Tests are set to start in
Germany this year.
Implementing this system costs €3 million (R43 million)
per kilometre of road. A prettier, but even more expensive,
alternative is the inductive-charging system.

I ndu c t i ve-c h argin g
Mulholland explains that in an inductive-charging system,
electromagnetic generating coils are fitted to roads, while
electromagnetic receiving coils are placed on the EV, which
allows power to wirelessly charge the vehicle as it travels.
In May 2017, Qualcomm Technologies demonstrated this
charging system on its 100-m test track in France. This
dynamic electric-vehicle charging (DEVC) technology can
send up to 20 kW of inductive charging power to an EV and
will enable EVs to use smaller batteries.
The system has not yet been tested for trucks. However,
it is safe to assume that current technology lacks the
necessary power to charge an electric truck. The E-Force
18-t truck, by Swedish company E-Force One, for example,
uses about 110 kW/h for a 100-km
highway trip, and about 90 kW/h to
travel 100 km in urban areas.
The MAN eTruck, used for medium
and heavy inner-city distribution, has a
250-kW electric motor, which can travel
up to 200 km on a single charge. These
vehicles will require more than 20 kW.

Inductive charging also presents policy challenges.
Countries will have to consider methods of billing for
users of this power. Short trips will have minimal benefits.
Inductive charging will, therefore, have to coexist with
traditional plug-in charging stations.
Implementing this system will also require existing roads
to be torn up, which will add expensive building and
maintenance costs, while causing disruptions.
Whether countries decide to invest in the
overhead catenary lines, or the inductive charging
systems, it is going to be expensive. However, with an
increase in extreme weather conditions caused by
increased global warming, countries might not have
alternative choices.
The Hindu Business Line reports that, even if the COP21
Agreement is met, there is still a likelihood of extreme
weather in the future. Under the Agreement, several
countries have committed to reducing greenhouse-gas
emissions to ensure that the global temperature does not
rise more than two degrees Celsius.
The publication notes: “Researchers found that emissions

A 40-t truck running for
100 000 km on this eHighway
would save €20 000
(R291 912) in fuel costs.

consistent with the commitments
countries have made, are likely to result in
a more than fivefold increase in probability
of record-breaking warm nights of over
approximately 50 percent of Europe.”
Many countries have aimed at keeping
the global temperature rise to no more
than 1,5 degrees. If this is the case, the
probability of extreme weather events will
be reduced. The sooner countries can go
electric, the better.
With big investments in electric
alternatives and a commitment by the EU
to reduce carbon emissions, eHighways
may become a possibility sooner than was
previous thought possible. F
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global focus news
Vo lvo d e b u t s
a l l - e l ec t r i c t ru c k
Volvo Trucks has introduced its first all-electric truck for
commercial use – the Volvo FL Electric for urban distribution and
refuse operations, among other applications. Sales and series
production of the new model will start in Europe next year.
“We’re immensely proud to present the first in a range of fully
electrically powered Volvo trucks ready for regular traffic. With this
model we are making it possible for cities that aim for sustainable
urban development to benefit from the advantages of electrified
trucks,” says Claes Nilsson, president of Volvo Trucks.
While this is Seriously Big News, Volvo isn’t new to the field of
e-mobility. Sister company Volvo Buses has sold more than 4 000
electrified buses since 2010. Accordingly, the technology used for
propulsion and energy storage in the Volvo FL Electric has been
thoroughly tried and tested from the outset, and is supported by
Volvo Trucks’ far-reaching network for sales, service and parts
supply.
The Volvo FL Electric boasts a GVM of 16 t and the vehicle is
powered by a 185 kW/425 Nm electric motor. Energy storage
comes in the form of between two and six lithium-ion batteries,
totalling 100 to 300 kWh, which can be fast charged in one to two
hours (DC charging) or charged overnight (AC charging, which
takes up to ten hours).

Lo n g -d i s ta nc e b u ses go elec t r i c
FlixBus and its partner BE Green have inaugurated the
first 100-percent electric, long-distance bus service in the
world! It is running between Paris La Défense and Amiens
in France.
“The route between Amiens and Paris La Défense will
represent the most environmentally friendly mode of
long-distance public transport in the world,” says André
Schwämmlein, co-founder and CEO of FlixMobillity. “With
this inaugural route we have opened a new chapter in
mobility – one that demonstrates the ability for longdistance travel to also be eco-friendly and accessible to
anyone.”
Tickets for the new E-Bus line start at only €4,99
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(R73,87) and the trip takes two hours and 15 minutes.
The E-Bus (of which there are two in the fleet) boasts
49 seats, free Wi-Fi, USB sockets at each row and
overhead luggage compartments. Over 140 t of CO₂ will
be saved per year – thanks to the rollout of the E-Bus
project.
Additional lines will launch between Frankfurt and
Mannheim, Germany, in mid-2018.
FlixBus is clearly an extremely innovative company;
it recently became the first bus company in the world
to integrate with Google Assistant, allowing passengers
to book their tickets for the E-Bus – and all of the over
250 000 daily FlixBus connections – using voice control.

Wa n t e d : s e l f -pa r k i n g t ru c ks (p leas e! )
When I went for my Code 14, I discovered that I’m most
definitely allergic to alley docking. I have huge respect for
truck drivers who do this – day in and day out. However, a
recent development got me thinking: wouldn’t it be cool
if all trucks could alley dock themselves?
The notion isn’t as daft as you may think – because
the Volkswagen Group is currently testing autonomous
parking at Hamburg Airport. We’re talking dinky toys
– they’re experimenting with Volkswagen, Audi and
Porsche cars, which navigate their way to a parking space
sans a driver.
Johann Jungwirth, chief digital officer of the Volkswagen

Group, points out that autonomous parking can make an
important contribution to creating convenient, stress-free
mobility for customers. “We therefore want to democratise
the technology and make it accessible to as many people
as possible,” he tells FOCUS. (Hear, hear!)
The vehicles with the autonomous parking function will
all be equipped with an active surroundings-recognition
system. This is able to recognise objects and react
accordingly; by going around them, braking, or stopping
completely. So, in theory, they won’t flatten people in the
parkade, which is rather nice to know.
This technology should be available on standard
production cars from the start of the next decade. And,
who knows, maybe it will be rolled out to trucks one day?
(A girl can dream, huh?!)

Roa d to h e l l
As South Africans, we all love to complain. In fact,
I’m convinced it’s an official national pastime! One of
our favourite topics is the bad condition of roads in
South Africa...
However, it seems that we’re not alone. According
to road safety and breakdown recovery specialist
GEM Motoring Assist, the roads in the United Kingdom
(UK) ain’t looking too posh either.
“The UK road network is in an appalling state, with
more than 24 000 miles (38 600 km) of road in need
of repair during the next 12 months, and one in five
local roads in danger of failing in the next five years,”
notes GEM road safety officer Neil Worth.
A study by the Asphalt Industry Alliance
has confirmed that 20 percent of carriageways in
England and Wales are five years away from being
unusable.

Naturally, the Road Haulage Association (RHA) is
concerned about the situation. “The government
and local authorities can do a lot more to bring the
network up to standard, so that the roads aren’t full
of cracks waiting to turn into dangerous potholes that
can cause collisions.
“Local roads, where hauliers make their last-mile
deliveries, are often in a poor state and the damage
they can cause to heavy goods vehicles – in particular
to their suspension systems – can be considerable.
More potholes mean more breakdowns, more
roadworks and more delays. And delays in a ‘justin-time’ economy are disastrous for business,” notes
Richard Burnett, chief executive of the RHA.
So, the next time you start moaning about the
roads in South Africa, think about the poor Brits. First
Brexit, and now this!
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glo ba l fo c u s ne ws

R e nsc hler o n a ro ll!
Andreas Renschler and Volkswagen Truck & Bus are really in the news! This has
been a long time coming. So much was expected of Renschler when he joined
the Volkswagen board on February 1, 2015. The company had waited for the longserving Daimler executive for a year (he obviously had a restraint of trade in place).
For a while, it seemed as though he wasn’t going to make a huge difference ...
because it was business as usual...
Well, in recent weeks, that’s all changed; Renschler and Volkswagen Truck & Bus
have hardly been OUT of the news!
Three major developments are on the table, and all three are hugely significant.
First and foremost, there are rumblings about the fact that the German automaker
is preparing its truck business for a stock market listing. We’ve heard rumours
about this for some time – and now Reuters has confirmed that these rumours are
about to become reality.
The news agency has revealed that the Volkswagen Group’s supervisory board
has paved the way for a potential initial public offering (IPO) of its truck business as
part of a sweeping shake-up (which also included naming a new group CEO and
plans to streamline its multiple car brands).
According to Renschler, preparations to tap capital markets, either through an
IPO, or selling debt, will take 12 months. “We need a lot of investment and funding,”
he said. “We are lifting the (trucks) group to the next level.” Volkswagen Truck &
Bus recorded an operating margin of 6,9 percent last year; Renschler is eyeing
nine percent by 2025.
The second development is the potential acquisition of a majority stake in
United States truckmaker Navistar International Corporation. Volkswagen Truck &
Bus spent US$ 256 million (R3 billion) on a 16,9-percent stake in Navistar in 2016.
By all accounts, this has been a successful move. “Volkswagen Truck & Bus had
‘significant’ synergies from joint procurement with Navistar last year,” Renschler
tells FOCUS.
The third development is an alliance with Hino. This alliance – which will help
both truck companies fight off opposition from global truck market leaders
Daimler and Volvo – is expected to help both truck companies curtail the high
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global focus ne ws

costs of developing self-driving vehicles and new transportation services such as ride
sharing.
Reuters reports that the two truck makers will consider cooperating in areas
such as diesel and gasoline-electric hybrid engines, connectivity and self-driving
technologies. Adding their combined output could offer economies of scale in
research and development (R&D) as well as procurement.
“We can join forces and spend R&D money only once, instead of twice or three
times,” Renschler told reporters at an event in Tokyo to announce the agreement. “We
see potential to save on our budgets and to combine our resources to bring products
to market faster than if we were alone.”
He is upbeat about prospects for the alliance. “We are delighted to enter into the
alliance with Hino Motors as we are teaming up with one of the leading truck and bus
companies, whose presence is especially strong in Asia.
“It is an excellent fit in terms of regional footprints and products, but also concerning
common ideas on how to shape the future of transportation together. The cooperation
with Hino Motors will also contribute to our strategy to become the global champion in
the transport industry by providing the highest value to our customers.”
Yoshio Shimo, president and CEO of Hino Motors, is equally upbeat. “This agreement
was made possible because Hino Motors and Volkswagen Truck & Bus respect each
other and share the same aspiration to offer customers the highest value. Hino Motors
invented the company slogan ‘Trucks and Buses that do more’.
“To do justice to that, Hino Motors will pursue regional business cooperation and
joint utilisation of technologies with Volkswagen Truck & Bus to offer customers
better products and, ultimately, customised total support. It will also be a strong tieup at times of new challenges in the field of transport, due to the rapid growth of
e-commerce,” he tells FOCUS.
At this stage, neither company is considering acquiring shares in the other, but who
knows what the future holds in this regard?
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short hauls
Ho l l a rd k i c k s of f
Hi gh way H e ro e s
comp etit i o n
The previous Highway Heroes competition attracted 890
truck drivers, and this year the aim is to attract at least 2
000 entrants, says Paul Dangerfield, national operations
manager and Highway Heroes campaign manager
While this marks the fourth year of the competition, it
is the first time Highway Heroes has been branded by
Hollard. “We have more Hollard brokers this year. There
are also new transport owners who were not part of the
competition in previous years. We hope this will help us
reach the target number of entrants,” says Dangerfield.
The purpose of this competition is to acknowledge
truck drivers and the job that they do.
“Trucks and their drivers are often seen as a nuisance
on our roads, causing hazards and slowing traffic, but
they’re actually unsung heroes.
“Virtually every commodity and product that we need,

want and use – and without which our economy cannot
function – is delivered by truck,” he explains.
Dangerfield says that truck drivers are met with various
obstacles on the roads, such as hijacking and looting.
“Their lives are constantly under a threat, due to criminal
activities,” he adds.
Fleet owners and brokers can enter their drivers for
nominations for the Highway Heros competition from
May 1 to July 31. This year, there will be four categories:
tautliners, tankers, tippers and flat decks.
“More categories have been introduced so that more
drivers can have an opportunity to be acknowledged.
Each category will have four sub-categories: long haul,
short haul, cross border and route specific,” he adds.
“We will be taking into consideration the number of
kilometres driven per month, and whether drivers follow
the basic rules of the road such as staying within the
speed limit and taking the required breaks.”
The overall winner of the competition will be rewarded
with prizes worth R100 000.
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Fu s o o n a growt h path
Ten percent market share by 2020 ... that’s the goal set
by Daimler Trucks & Buses South Africa for its Fuso
Trucks brand.
With the Mercedes-Benz brand now positioned
exclusively in the extra-heavy segment of the market,
Fuso is now the dedicated brand in the stable for
mediums and heavies. The brand has, therefore,
undergone a few changes ... and received a key new
model.
A large investment is being made in the Fuso brand,
including its people, products and dealers. Going
forward, customers will walk into Fuso-dedicated
dealers and deal with Fuso-dedicated staff (the Fuso
team has been increased by 46 percent so far). The
brand is already off to a good start, achieving gold in the
2017 dealer-satisfaction survey.
Part of the plan includes introducing new models
every year – as the Fuso team has done each year since
2014. Introduced last year, but officially launched now,
is the baby in the Fuso Trucks range: the Canter LIFT
FE4-130.
The FE4-130 offers a 4,9-t gross vehicle mass and a
payload of 2,9 t. It can be had with a manual or Duonic
automated-manual transmission, though only in 4x2
drive configuration. The chassis can be fitted with up to
50 different body variations.
Furthermore, the Fuso Canter TD range (originally
launched in 2006) has received a cosmetic facelift.
“Our aim of achieving ten-percent market share
requires 60-percent growth from our current base.
That does not happen overnight ... but we have brand
awareness, dedicated people and solutions, the right
products and there are lots of opportunities,” concludes
Jasper Hafkamp, executive director, Daimler Trucks &
Buses South Africa.
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Parts that take
you further

2fitted
years
parts
warranty

Keeping your truck on the road, that’s what it’s all about. And Genuine
Volvo Parts are vital to maximise your uptime and achieve the most
profitable ownership possible. They are designed to fit and function
perfectly with your truck.
That’s why we offer a full 2 years fitted parts warranty when fitted by
an authorised Volvo workshop. It covers repair or replacement of parts,
and even consequential damages.
See it as a warranty on your business. Read more on volvotrucks.co.za

genuine volvo parts

FOCUS ON TRANSPORT

49

sh
?? ??
??o??rt
? h au l s

FAW ma k e s s t r i d e s i n
after- sal e s c u s to m e r
sati sfac t i o n
FAW SA has made a concerted effort to set industryleading after-sales benchmarks. As a result, all FAW
dealers are operating at a higher level than ever
before.
Over the last two years specifically, FAW SA
has, therefore, developed industry-standard criteria,
which embody dealer and branch facilities and the
proper management thereof. It has also developed
a reporting structure to measure and better manage
the performance of its South African dealers and
after-sales departments.
FAW SA has also introduced processes to increase
dealer stockholding and improve the time it takes to
supply parts. Simultaneously, it is busy introducing
FAW Total Quality Care (TQC) in South Africa.
TQC is a worldwide programme that was launched
two years ago by FAW in China. It is a framework
and umbrella brand that represents all of the
initiatives being undertaken in the FAW after-sales
environment globally. FAW dealers in South Africa
will need to be accredited by FAW SA in order to
reach TQC level.

To this end, various training and technical
improvement courses have been implemented over
the last year. Furthermore, all FAW technicians are
required to attend certain service courses to fasttrack their technical development.
This has culminated in the FAW National
Service Technician Competition. Held in February,
the biennial event was won by FAW technician
Martin Fick. The intention was to find the best
three technicians and workshop managers, before
developing them further by sending them overseas.
The overarching idea is to motivate FAW
technicians, while improving their ability to find and
fix problems on customer vehicles in a practical
manner. The competition further sought to motivate
workshop managers to increase the scope and
frequency of the technical training offered to staff.

Co mmerc i al vehi c le sale s
r ep o rt fo r Marc h 2018
Note: For the time being, Mercedes-Benz SA (MBSA) will only
report aggregated sales data. The MBSA commercial vehicle
market split volumes are estimates based on historical trends
and forecasting techniques.
Light Commercial Vehicles < 3 501 kg
Fiat Group
Ford Motor Company
GWM
Hyundai Automotive SA
Isuzu Motors South Africa
JMC
Kia South Africa
Mahindra
Mazda South Africa
Mitsubishi
Mercedes-Benz SA – estimate
Nissan
Peugeot Citroën South Africa
Renault
Suzuki Auto
Tata
Toyota
Volkswagen SA

Total: 13 212
104
2 908
163
293
1 273
33
113
294
98
44
19
2 999
6
23
1
52
5 746
532

Medium Commercial Vehicles 3 501 – 8 500 kg
Fiat Group
Ford Motor Company
Hyundai Automotive SA
Isuzu Motors South Africa
Iveco
JMC
Mercedes-Benz SA – estimate
Peugeot Citroën South Africa
Tata
Toyota
VECV South Africa
Volkswagen SA

Total: 722
1
7
10
154
64
14
184
6
23
234
7
18

Heavy Commercial Vehicles 8 501 – 16 500 kg
FAW
Isuzu Motors South Africa
Iveco
MAN
Mercedes-Benz SA – estimate
Tata
Toyota
Volvo Group Southern Africa

Total: 450
68
125
5
4
49
36
101
62

Extra-Heavy Commercial Vehicles > 16 500 kg

Total: 1 090

Babcock DAF
FAW
Isuzu Motors South Africa
Iveco
MAN
Mercedes-Benz SA – estimate
Powerstar
Scania
Tata
Toyota
Volvo Group Southern Africa

41
32
28
49
140
267
34
156
21
36
286

Buses > 8 500 kg
Isuzu Motors South Africa
Iveco
MAN
Mercedes-Benz SA – estimate
Scania
Volvo Group Southern Africa

Total: 94
1
1
37
22
30
3

*Source: National Association of Automobile Manufacturers of
South Africa (Naamsa).
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Never-ending innovation.
The beginning of RoadEﬃciency.
Experience RoadEﬃciency with the new Actros. Coming May 2018.
Learn more at www.mercedes-benz.co.za/trucks
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Germany transports
for free!
The Germ an gov er nm ent hopes to r ed uc e a i r p o l lu t i o n by c u t t i n g t h e n u mbe r o f p r i vate
ve hi cles on th e roa ds a nd im pl em ent in g f r e e p u bl i c t r a n sp o rt. WILLIAM GEORGE r e p o rts

s is the case in South Africa, public transport
is one of the most used modes of transport
in Germany. It is estimated that more than
ten-billion journeys were made last year.
The four popular modes of public
transport in Germany include the rapid-transit system
operating above and below ground, buses, tramlines and
taxis.
Germany is known as a “car nation” – the country has
produced over five-million cars each year since 2010. Last
year, the country produced 5,65-million passenger vehicles.
However, the German government hopes to convince
more people to switch from private vehicles to public
transport. In fact, in February it declared its decision to test
free public transport in a letter to European Union (EU)
officials.

A

Re du c i n g a i r p o l lut i o n to avo i d f i ne s
Essen, Mannheim, Herringen, Reutlingen and Bonn, the
former capital of Germany, are the five cities that have been
chosen to start implementing free public transport in order
to curb emissions. The country also wants to avoid paying
pollution-related fines.
According to Deutsche Welle, Germany’s public
international broadcaster, the EU has set the limit for
nitrogen dioxide (NO2) at an average of 40 micrograms per
cubic metre per year. However, Germany has continued
to exceed that limit, especially in high-traffic cities like Berlin.
The move comes after Berlin, the capital city of Germany,
continued breaching limits set by the executive branch of
the EU, the European Commission (EC).
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The EC estimates that 400 000 people die every year as
a result of airborne pollution.
Members of the EU – including France, Germany, Britain,
Spain, Hungary, Italy, the Czech Republic, Slovakia and
Romania – were summoned to a “last chance” meeting by
Karmenu Vella, European Commissioner for Environment,
Maritime Affairs and Fisheries. The meeting was held in
February in Brussels, where Vella offered members of the
EU a last opportunity to propose plans to tackle air pollution.
According to Agence France-Presse (AFP), Vella urged
members to come up with solutions to resolve the “lifethreatening air pollution issue” in the EU.
“The EU estimated that air pollution costs it €20 billion
(R289 billion) a year in health expenses, but says this could
be reduced if member states comply with agreed emission
limits,” reports AFP.
Vella advised: “In the face of such outstanding failures,
in order to take serious action, the ongoing legal process
will continue. I urge all member states to address this lifethreatening problem with the urgency it deserves.”
According to Independent Online, the EC has since
received proposals from all infringing countries and will
be reviewing each case to decide whether infringement
procedures should continue. Countries that fail to keep to
the EU limits could face legal action at the European Court
of Justice, which can levy fines on member states.

How w il l p ub l ic t r a nspo rt r e duc e a ir
p o l lut io n?
The Guardian quotes a letter to the EU written by Barbara
Hendricks, Environment Minister of Germany, and Christian

public tra ns p ort
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Schmidt, Agriculture Minister: “We are considering free
public transport in order to reduce the number of private
vehicles. Effectively fighting air pollution without any
further unnecessary delays is of the highest priority for
Germany.”
The trial for free public transport in the five cities will
begin “at the end of this year, at the latest,” the letter notes.

commuter numbers increase. The proposed free public
transport system will thus need more funding in order to
continue to run, as well as to pay the drivers and other staff
who will manage the services.
The other issue is the availability of public transport. For
people residing in the outskirts of these cities, it will be
harder to reach the hubs in which this free public transport
is available.
Personal preference is another important consideration.
For some people, the price is not the issue, but
rather using a well-developed transport system that
will allow flexibility and comfort. Public transport can
be unreliable, which could leave people stranded for
hours.

Fe asib il it y o f fr e e pub l ic t r a nsp o rt i n
So ut h Afr ica
Vaughan Mostert, former University of Johannesburg
lecturer and FOCUS columnist, notes that a system like
this would be hard to achieve in South Africa.
“This will only work in South Africa if we utilise the existing
transport infrastructure. This will be more cost-effective

“The trials will see public buses running on diesel fuel
equipped with exhaust-scrubbing systems, more charging
points for electric cars, and overall strengthening of electric
mobility,” reports Deutsche Welle.

Unc erta i n t y ov e r G e r m a n y ’s f r e e
pub l i c t ra n s p o rt p ro p osa l
However, this is not as easy as it sounds. There are a
number of complexities to this proposed system, including
funding. The system will require more public transport as
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than investing in new fleets. Buses, minibus taxis and rail
must all be integrated. However, South Africa has a long
way to go in order to achieve a well-integrated public
transport system,” he adds.
There are a few cities with successful free public transport
systems, such as the Cheremushki region in Russia, while
there are some cities which have been unsuccessful, such
as Paris in France. However, we will have to wait and see if
the free public transport approach will help resolve the airpollution issue in German cities. F

SABOA
CONFERENCE &
EXHIBITION
18 & 19 JULY 2018
CSIR INTERNATIONAL
CONVENTION
CENTRE
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The South African Bus & Coach Event on Public Transport
CONFERENCING
SESSION TOPICS
• DoT’s Turnaround Plan for Public Transport
• Law Enforcement Strategies to Address InterModal
Conﬂict in Public transport
• Progress in implementing the Demerit Point System
• Government Public Transport Contracting
Requirements

GALA DINNER
AFTER A DAY OF CONFERENCING JOIN US AT
THE ANNUAL GALA DINNER & NETWORK
WITH THE INDUSTRY
GUEST SPEAKER - ROBIN BANKS
Wednesday, 18 July 2018 @ 6pm
CSIR International Convention Centre
Bookings Call 011 511 7641

• Road Traﬃc and Transport Legislation Update
• Participation in Scholar Transport

EXHIBITORS

• Accessing Government Intended Setasides in Public
Transport Contracting
• Requirements for Sustainable City Developments In
South Africa
View the ﬁnal programme and speakers list on the
website  www.saboa.co.za

EARLY BIRD REGISTRATION
Before May 2018
FOR MORE INFORMATION AND TO
REGISTER VISIT
WWW.SABOA.CO.ZA OR
CONTACT SABOA ON 011 511 7641
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Still strong
17 years on
Thi s year ma r k s t he 17-y ea r pa rt ner sh i p be t w e e n t h e lu x u ry- coac h co mpa n y E l do
Coaches and Sca nia S out h A f r ica . To c e l e br at e t h i s mi l e sto n e , t h e t wo co mpa n i e s h ave
l aunched a new f l e e t co n si st i n g o f t e n coac h e s

he newly launched fleet utilies the Scania
K460 chassis and Marcopolo 1350 bodies.
Mohsin Moolla, director of Eldo Coaches,
says the company plans to introduce this
fleet on its long-distance routes.
He explains: “We will add these coaches
into our Johannesburg to Mthatha, Cape Town to Mthatha,
and Johannesburg via Upington to Cape Town operations.”
He notes that the almost two-decade relationship has
resulted in a mutual trust and respect between the two
companies.

T

“Our relationship with Scania has progressed over the
years. We’ve partnered on many ventures including some
of our core inner-city routes. Currently, we are partnering
closely with Scania on our intercity routes,” says Moolla.
Alan Hugo, GM for bus and coach at Scania South
Africa, says: “We have grown together, literally. We have
witnessed trials and tribulations with Eldo Coaches and
have come out as successful, beyond most people’s
expectations.
“We have walked a long road with Eldo Coaches and we
are very proud of our association. We pride ourselves on
the products and services we are supplying.”
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Raimo Lehtiö, MD of Scania South Africa, adds: “We aim
for this kind of cooperation and partnership with all our
customers. Scania is 127 years old and now we have many
customers in the third or fourth generation, and that is
actually the value – living and growing together.”
Hugo adds: “It’s not necessarily only about the business
transaction, there’s a lot more to it; it is more like a family
partnership.
“We have sold a wide range of different vehicles to Eldo
Coaches over the years, including commuter-spec vehicles,
semi-luxury vehicles and touring coaches. The most recent
purchase by the company was
the new K460; the hallmarks
of this new range being safety,
fuel consumption and driving
pleasure.”
Moolla notes: “A lot of new
features have been brought into
this fleet, which will now set a
benchmark for all coaches.”
He adds: “Scania has one of
the best after-sales platforms
in South Africa. We have
been receiving great after-sales service from the Scania
workshops. In terms of breakdowns, it’s about turnaround
time and minimal inconvenience to passengers on route,
which was one of the core issues we focused on in this
partnership.”
He concludes: “Scania offers a one-stop shop, including
back-up support, the supply of chassis, financing of the
vehicles, insurance and maintenance – we get the whole
package.”
The core focus of Eldo Coaches remains the safe transport
of passengers and, because of its partnership with Scania,
the company is confident that this will always be the case. F
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We’re all about keeping it
cool.
Silverton Radiators has been in the engine cooling business providing quality
replacement products for more than sixty years, and if there is anybody who
understands engine cooling, then it is us.
For fast, friendly and efficient service let the professionals help you.
There are more than 120 Silverton Radiators dealers spread
across Southern Africa, so wherever you are, there is a
Silverton Radiators dealer near you.
Services offered by Silverton Radiators:
- Specialist engine cooling systems advice
- Professional flushing of cooling systems
- Radiator and inter-cooler re-coring or
refurbishment
- Custom-made parts as per customer
requirements
- Sales of quality replacement parts
- Specialised systems and component testing
- Expert cooling system troubleshooting,
service and repair.

2 YEAR WARRANTY ON BEHR
HELLA SERVICE RADIATORS

For more information, please visit www.silvertonradiators.co.za

We find your car
positively electrifying!

National Franchise | 50+ Years Industry Recognition | Fully Trained Technicians | Fully Equipped Workshops
Motolek is a unique workshop franchise for auto-electrical specialists. There are more than 40 Franchises countrywide,
offering a network of professional technicians specialising in auto-electrical and related services ensuring guaranteed workmanship
nationwide. The Motolek franchise of auto-electrical specialists continues to commit to the training and investment necessary to service the
wide range of electronic fuel injection and engine management systems available.

AUTO-ELECTRICAL SPECIALISTS
To locate your nearest branch, call 011 879 6000 or visit www.motolek.co.za
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Remanufactured to Cummins Specifications
Built with Genuine Cummins Parts
Incorporates Advances in Technology and Materials
Backed by Cummins Warranty
Supported by Cummins Worldwide Service Network

Contact

Cummins South Africa
Head Office:
24/7 Service Support line:
africa.cummins.com
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Tel +27 11 321 8700
Tel +27 11 321 8802

